
OPC 8001 

DATA INFORMATION REQUEST 
Missouri-American Water Company 

WR-2022-0303 
General Rate Case 

Requested From: Brian LaGrand 

Date Requested: 10/12/2022 

Information Requested: 

Please provide a sample bill for the residential, commercial, other public authority, and sale for resale 
metered customer classes that shows how the RSM will be separately identified on the customers’ 
bills. 

Requested By: Lena Mantle – lena.mantle@opc.mo.gov 

Information Provided: 

Please see 2022 GRC - OPC 8001_Attachment 1 for an example of how a credit would appear on a 
customer’s bill.  The example for a credit is from New York American Water Company.  The credit is 
shown on page 1 of the attachment and is listed as “RAC/PTR Credit,” the RAC stands for Revenue 
Adjustment Clause.  The second page of Attachment 1 provides an example of how a surcharge would 
appear on a customer’s bill.  The example for a surcharge is from Illinois American Water Company. 
The surcharge is shown on page 2 of the attachment and is listed as “VBA Surcharge Water,” the VBA 
stands for Volume Balancing Account. 

Responsible Witness:  John Watkins 
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