We believe your personal information is just that, personal, and we take seriously the responsibility of protecting the information you share with

Protecting Your Privacy

us. Here are the things we do every day to respect and protect your privacy, without you having to take any action:

We let you know how we collect and use your personal information

We store your personal information securely

We give you clear, prior notice regarding how your information will be used

Learn how American Water Resources protects your data:

American Water Resources
Privacy Policy

Pivotal

Home Solutions’

Learn how Pivotal Home Solutions protects your data:

Pivotal Home Solutions
Privacy Policy

Learn more about your rights and select which privacy request you want to submit

As a customer of American Water, you have the
right to know the categories and specific pieces
of personal information we hold about you and
how we use them. To request this information,
please submit & Right to Access request by
clicking below.

& Right 10 Access

As a customer of American Water, you have the
right to have us delete cersin personal
information that's neither critical for us to
deliver your services nor provides you with a
personalized experience. To make this request,
please submit & Right to Delete request by
clicking below.

S Right to Delete

As a customer of American Water, you have the
right to ask us to not sell or share your personal
information to third-parties for purposes of
cross contextual advertising as well as the
ability to opt-out of targeted advertising and
profiling. To make this reguest, please submit a
Right to Opt-out request.

E Right to Opt-Out
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