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NET METERING FOR RENEWABLE FUEL RESOURCES 
Schedule NMRF (continued) 

 
BILLING AND PAYMENT: 
 

The Company shall render a bill for net consumption at approximately 30-day intervals. Net consumption is 
defined as the kWh supplied by the Company to the customer-generator minus kWh supplied by the 
customer-generator and returned to the Company’s grid during the billing month. Any net consumption shall 
be valued monthly as follows: 

 
To the extent the net consumption is positive (i.e. customer-generator took more kWh from the Company 
during the month than customer-generator produced), the eligible customer-generator will be billed in 
accordance with the customer-generator’s otherwise applicable standard rate for Customer Charges, 
Demand Charges, and Energy Charges (for the net consumption). 

 
To the extent the net consumption is negative (i.e. customer-generator produced more kWh during the 
month than the Company supplied), the customer-generator will be credited in accordance with the 
Company’s Parallel Generation Contract Service, Schedule PG (Sheet No. 31A).  The Commission has 
approved Company's use of rates applicable to Parallel Generation Contract Service (Sheet No. 31A) in lieu 
of the Avoided Fuel Cost, consistent with the Commission's Order in Case No. EX-2008-0280.  Company's 
Avoided Fuel Cost as defined in 4 CSR 240-20.065 is not applicable to net metering customers but is 
submitted to Staff annually within thirty (30) days after Company's annual report is submitted.  With the 
exception of the Energy Charge, all other applicable standard rate charges shall apply. 

 
To the extent the net consumption is zero (i.e. customer-generator produced the same kWh during the 
month as supplied by the Company), the customer generator will be Minimum billed in accordance with the 
eligible customer-generator’s otherwise applicable standard rate. 

 
TERMS AND CONDITIONS: 
 

1. The Company will supply, own and maintain all necessary meters and associated equipment utilized for 
billing at its expense.  In addition, and for purposes of monitoring Customer generation and load, the 
Company may install at its expense, load research metering.  The Customer shall supply, at no 
expense to the Company, a suitable location for meters and associated equipment used for billing and 
for load research.  Such equipment shall be accessible at all times to utility personnel. 

 
2. The Company shall have the right to require the Customer, at certain times and as electric operating 

conditions warrant, to limit the production of electrical energy from the generating facility to an amount 
no greater than the load at the Customer's facility of which the generating facility is a part. 

 
3. The Customer shall furnish, install, operate and maintain in good order and repair without cost to the 

Company such relays, locks and seals, breakers, automatic synchronizers, disconnecting devices, and 
other control and protective devices as required by the NEC, NESC, IEEE or UL as being required as 
suitable for the operation of the generator in parallel with the Company's system. 
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Home Performance with ENERGY STAR® 

Schedule HP 
PURPOSE:   

This voluntary Home Performance with ENERGY STAR® (HPwES) Program is intended to encourage 
residential Customers to identify and implement measures that can be applied to their home to improve energy 
efficiency and comfort while helping to protect the environment by conducting a HPwES designed 
comprehensive home audit (Audit). 

The Company may partner with a Program Administrator to implement the Program.  The Company’s 
participation in this Program was set forth in the Stipulation and Agreement approved by the Missouri Public 
Service Commission (Commission) in Case No. EO-2005-0329 (Stipulation and Agreement). 

DEFINITIONS: 
     Audit –   An energy evaluation of the home that includes observation of lighting and 

appliances as well as performance testing of the ventilation and mechanical systems, 
building tightness and insulation levels that will result in a scope of work outlining 
recommended energy efficiency measures.  All measures performed will be verified after 
completion. 

     Consultant –   Third party companies certified to perform the HPwES Audit and provide a scope of work 
to the Customer detailing the recommended measures. 

     Contractor –   Third party companies certified to perform the HPwES Audit, provide a 
scope of work to the Customer detailing the recommended measures and complete the 
implementation of the specified measures. 

     HPwES –   A national program from the U.S. Environmental Protection Agency (EPA) and U.S.  
Department of Energy (DOE) that offers a comprehensive, whole-house approach to 
improving energy efficiency and comfort at home, while helping to protect the 
environment.  The HPwES state sponsor is the Missouri Department of Natural Resources 
Energy Center (MDNR) and the Company partners with the MDNR to implement the 
national program locally. 

     Program 
     Administrator – The Program may be implemented by a third-party vendor specializing in programs of this 

type. 

     Qualifying 
     Improvements – Energy efficient building envelope changes applied to the home, which may include 

eliminating air leaks, adding insulation, sealing ductwork, and/or replacing windows and 
doors. 
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Home Performance with ENERGY STAR® 

                      Schedule HP     (continued) 
AVAILABILITY: 

This Program may be applied to any home, multiplex, or apartment where the current resident is receiving 
service under any generally available residential rate schedule offered by the Company.  All Audits must be 
requested by the owner of the home, multiplex, or apartment.  Tenant agreement, as applicable, is required.  
Program rebates are limited to one rebate per Audit.  The Company reserves the right to modify or terminate 
this Program at any time, subject to Commission approval. 

PROGRAM PROCESS: 
Customers who participate in the Program must participate in a comprehensive pre- and post- home energy 
Audit from an approved and certified Contractor/Consultant. This process may be facilitated and quality 
checked by a third party Program Administrator on behalf of the Company in accordance with established 
Program guidelines. Participating customers who complete the Audit process and implement at least one 
Qualifying Improvement listed on their final Audit report are eligible for up to $600 in reimbursement from the 
Company per Audit. 

PROGRAM ADMINISTRATION:   
The Program may be administered by a Program Administrator.  The Program Administrator will be 
responsible for managing the process and flow of the local HPwES Program.  This may include 
Contractor/Consultant recruiting, training and certification, management of the lead generation process, 
comprehensive home audit education for Customers, quality assurance, and other services contracted.  The 
Program Administrator is responsible for oversight of the Contractor/Consultants and will be responsible for 
resolving any reported Customer complaints.   

EVALUATION: 
The Company will provide an evaluation of the Program in 2011.   The evaluation will include a billing analysis 
comparison between participating Customers and a control group.   
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Home Performance with ENERGY STAR® 

                      Schedule HP     (continued) 
QUALIFYING IMPROVEMENTS: 
A Customer may receive a rebate of up to $600 for the following Qualifying Improvements: 

Measure Criteria Rebate Calculation and/or 
Eligible Maximum Rebate 

Audit 

Audit – Single Family Single family home or attached units of two.  Rebate is $200 per unit. 

Audit – Multi-Family Attached units of three or more. Rebate is $100 per unit. 

Insulation 

Existing insulation is less than R-27. $0.02 X R-Value Added (up to 
R-49) X Sq. Footage 

Rebate not to exceed $250. 

Attic –  

Customer must insulate to a 
minimum value of R-38. 

No rebate will be provided to 
increase existing insulation that 
is greater than R-40. 

Existing insulation is between R-28 and R-40. 

 

$0.01 X R-Value Added (up to 
R-49) X Sq. Footage  

Rebate not to exceed $250. 

Walls Rebate will be provided for insulation installed up to 
R-19. 

$0.03 X R-Value Added X Sq. 
Footage 

Rebate not to exceed $300. 

Floors Rebate will be provided for insulation installed up to 
R-19. 

$0.01 X R-Value Added X Sq. 
Footage 

Rebate not to exceed $200. 

Air Infiltration and Duct Sealing 

Air Sealing 

Reduction in air leakage to the 
outside. 

$5 per each % of CFM50 reduction up to 40%. 
Minimum starting reduction is 10%.   

CFM50 airflow (in Cubic Feet per Minute) needed 
to create a change in building pressure of 50 
Pascals. CFM50 is the most commonly used 
measure of building air tightness. 

Rebate not to exceed $200. 

No incentive less than 10% 
reduction. 

Duct Sealing $2.50 per each % of CFM25 reduction up to 40%. 
Minimum starting reduction is 10%. 

For these tests the registers are covered and a fan 
flowmeter is attached to the duct system to 
pressurize it. The flow is measured at a reference 
pressure of 25 Pa and is referred to as cfm25. 

Rebate not to exceed $100. 

No incentive less than 10% 
reduction. 

Windows and Doors 

Windows and Doors 
ENERGY STAR qualified and U-Factor <=.30 and 
SHGC <= .30 

Rebate is $100 per window or 
door up to 2 windows or doors 
or $200. 
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