PO Box 2414 — 115 N 12" St = Fort Smith, AR 72902-2414 = Phone: 1-800-927-0787 = www.SummitNaturalGas.com

September 1, 2021

Ozarks Medical Center
PO Box 1100
West Plains, MO 65775-1100

Re: FINAL NOTICE of Natural Gas Service Shutoff
To whom it may concern:

Please be advised that, due to unpaid natural gas bills, your natural gas service will be shut off on
September 15, 2021. Please reach out immediately to make payment or arrangements for the past due
bill.

At this time, your outstanding balance is $478,822.70 past due $475,676.61. This balance is
broken down as follows:

Account 2290672

Due 4/2/2021 $463,336.84 (March Billing)

Due 5/4/2021 $26,505.78 (April Billing) paid $14,192.56 still owe $12,313.22
Due 6/1/2021 $8,369.00 (May Billing) paid $8,014.15 still owe $354.85

Due 7/1/2021 $6,737.62 (June Billing) paid $6,647.73 still owe $89.89

Due 8/3/2021 $4,000.75 (July Billing) paid $4,418.94 credit $418.19

Due 9/1/2021 $3,146.09 (Aug Billing)

Pursuant to our tariff, transport customers may be shut off when they have not paid a bill for more
than fifteen days. Although we have allowed you to exceed this fifteen-day period as a courtesy, we can
no longer offer you natural gas service unless all outstanding bills are paid immediately. Additionally, to
restore service, a deposit will be required.

Please feel free to contact me directly if you wish to pay the outstanding bills prior to the shutoff
date.

Sincerely,

Annette Ferguson
Credit Management Manager
800-927-0787, Ext.1507
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