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RULES AND REGUI._A;r!ONS (CONT’D)

(25) Conversion Rules and Regulations+

(a) Definitions

(1) Building Conversion - The placement, connection, and testing of interior pipe, fittings,
and/or orifice(s) from the point of connection to a customer unit where propane is used.

(2) Building Installation - The placement, connection, and testing of interior pipe and
fittings from the point of connection to a customer unit where propane is not used.

(3) Commercial Customer - One who uses or will use natural gas in a business
establishment for the primary purposes of space heating or cooling, water heating, the operation
of appliances, and/or meets the tariff specifications.

(4) Customer Unit - An. approved device or appliance designed to consume energy and
produce heat according to the manufacturer's design and operating specifications. Approved units
are listed in Sheet No. 85.+

{5) Industrial Customer - One who uses or will use natural gas in a business
establishment for the primary purpose of producing and/or manufacturing a product and meets tariff
specifications of Large Volume Service or Transportation Service customer classes.+

(6) Point of Connection - Generally described as the connection of inside pipe to the
service line at a building entrance near the service meter.+

(7) Residential Customer - One who uses or will use natural gas for the primary purposes
of space heating or cooling, water heating, and/or other appliances.+
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(b) General Terms

{1) The Company performs building installations and conversions where feasible and only
according to local, state and federal codes and regulations. Also, the Company reserves the right
to inspect and test all installations and conversions performed by other providers.

(2) Installations and conversions are performed for residential, commercial, and industrial
customers. Unit conversions are limited to the availability to standard orifice conversion kits and to
specific qualifications of certified personnel. Under no circumstances will the Company authorize
any customer units to be converted that adversely affect manufacturer's warranties,
specifications, or safety of the unit.

(3) When customer units require conversion by certified manufacturer's personnel, the
Company will assist such activity whenever possible to provide for safe and timely conversions.

(4) Where feasible; the point of connection (building entrance) will be located near the
service meter.

(5) After installation or conversion and connection to the service meter, customers are
billed for gas usage according to the rates and regulations specified in the tariff.

(6) All customers who receive conversions will be required to pay the monthly
customer demand charge as determined by class of service which is defined in the tariff.+
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