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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

IN THE MATTER OF MISSOURI-AMERICAN )
WATER COMPANY FOR AUTHORITYTO )
FILE TARIFFS REFLECTING INCREASED ) CASE NO. WR-2010-0131
RATES FOR WATER AND SEWER ) CASE NO. SR-2010-0135
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AFFIDAVIT OF GREG A. WEEKS

Greg A. Weeks, being first duly sworn, deposes and says that he is the
witness who sponsors the accompanying testimony entitled “Surrebuttal Testimony
of Greg A. Weeks”; that said testimony and schedules were prepared by him
and/or under his direction and supervision; that if inquires were made as to the
facts in said testimony and schedules, he would.respond as therein set forth; and
that the aforesaid testimony is true and correct to the best of his knowledge.

b7

Greg’A. Weeks

State of Missouri

County of St. Louis

SUBSCRIBED and sworn to

Before me this _4#* day of Way 2010.

_Aﬁ%u‘

Notary Public

My commission expires:

STAC! A.OLSEN
" Notary Pubilc~ Notary Sesf
STATE OF MISSQURI
5t. Charles Coun!
Commissicn Number 08518210
ﬁy comemlssion expires March 20, 2013



SURREBUTTAL TESTIMONY

GREG A. WEEKS

MISSOURI-AMERICAN WATER COMPANY

Witness introduction
Tank Painting Tracker Adjustment

Consolidated Tariff Rules

Miscellaneous Fees

CASE NO. WR-2010-0131
- SR-2010-0135

TABLE OF CONTENTS

..........................................................................
.....................................................
..................................................................

...........................................................................



O 8 ] N b B W NN =

N T N T e W R = S Y = I " IR I NN 5 SR - VU F'% T 6 B ]

> P

SURREBUTTAL TESTIMONY
OF
GREG A.WEEKS

. WITNESS INTRODUCTION

STATE YOUR NAME AND BUSINESS ADDRESS?
Greg Weeks, 727 Craig Road, St. Louis, Missouri 63141.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am Vice President of Operations for Missouri-American Water
Company ("MAWC" or the “Company”).

ARE YOU THE SAME GREG WEEKS THAT PROVIDED DIRECT
TESTIMONY AND REBUTTAL IN THIS CASE?
Yes.

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY?

| will address the following issues which were raised in the Rebuttal
Testimony of Staff and OPC: '

- Tank Painting Tracker Adjustment

- Consolidated Tariff Rules

- Miscellaneous Fees

ll. TANK PAINTING TRACKER ADJUSTMENT

IN THEIR REBUTTAL TESTIMONY, PSC STAFF WITNESS BOLIN AND
OPC WITNESS ROBERTSON ARGUE FOR A TWO YEAR AVERAGE OF
TANK PAINTING EXPENDITURES. USING THE AVERAGE OF YEARS
2008 AND 2009, THEIR POSITION RESULTS IN A LEVEL $1.36 MILLION.
DOES THE COMPANY AGREE WITH THIS RECOMMENDATION?

Page |1
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WHY WAS THE 2008 EXPENDITURE APPROXIMATELY $1 MILLION?
The Company tried to match the expenditures to the level of the tracker at
that time (i.e., $1 Million.) However, as [ discuss in my prior testimony, this
level does not fully support the Company’s plan for ongoing tank painting.

WHAT IS THE REQUIRED LEVEL TO SUPPORT THE ONGOING TANK
PAINTING PROGRAM?
$1.6 million, as was spent in 2009

WHAT 1S THE COST OF TANK PAINTING CURRENTLY UNDER
CONTRACT FOR 201077 '

$1.56 million in painting is under contract for 2010 and through April 30, 2010,
$255,130. of the work has already been completed. The remainder will be
completed in May and in the fall. An additional $45,000 in tank inspection is
contracted to be completed in the months of May and September, bringing
the total spent for tank painting to $1.6 million.

STAFF AND OPC DO NOT BELIEVE THE TRACKER SHOULD BE
CONTINUED. DO YOU AGREE WITH THIS POSITION?

No. Tank painting costs from year to year can vary dramatically due to
complexity and timing issues. While a level of $1.6 million is the average the
company expects to spend, this can vary widely from year to year. The
tracker allows for the accounting of this variability over time.

WHAT CAUSES THIS VARIABILITY?

Painting the interior and exterior of water tanks is a complex procedure that
takes significant operational planning. For instance, the process requires that
a tank be drained and taken out of service for up to several months. During
this time, the company must take appropriate action to ensure that customer

service and system refiability is not jeopardized due to this temporary
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inoperability of the tank. Because of this, scheduling and timing is critical. The
weather must be warm and dry enough to allow the tank to be sandblasted
and painted, winds must be low enough to contain the sand blasted material
on site, and yet weather cannot be so warm as to cause customer demand to
reach levels higher than can be supported with the tank out of service. This
éctuality typically limits tank painting to several months in the spring and fall
each year. |If the weather varies either direction for an extended period,
projects may need to be deferred seasonally or pushed back to the following
year. In addition, the company's tanks range in size from 25,000 to
11,000,000 gallon capacity and styles vary from ground storage to single
pedestal and legged elevated tanks. These factors can cause the price to
paint a tank to vary considerably, making tank painting costs in a given year
vary significantly as well. '

WHY IS 1T IMPORTANT THEN THAT THE AUTHORIZED AMOUNT OF
THE TRACKER BE COMMENSURATE WITH THE ANNUAL LEVEL OF
EXPENDITURES? _ .

The existence of the tracker is important as a protection for both the customer
and MAWC. It is intended to act as a true-up mechanism to insure that the
costs of the tank painting program and only the costs of that program, are
appropriately recovered. If the tracker is set substantially below the level of
annual expenditures, however, the regulatory asset will continue to grow from
year to year and future customers will be expected to pay for costs that
should be borne by existing customers. The converse would be trde if actual
tank painting costs were below the tracker ievel on an ongoing basis.

lll. CONSOLIDATED TARIFF RULES

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY ON
THIS ISSUE?

My surrebuttal testimony will address statements in the rebuttal testimony of
the Staff witness Jim Merciel and OPC witness Barbara Meisenheimer. In

Page | 3
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addition, the Company has agreed to several changes made at the request of
Staff, the St. Louis Fire Sprinkler Association, and the City of Jefferson.

YOU MENTION AGREEING TO REQUESTS FROM SEVERAL PARTIES
TO CHANGES IN THE TARIFF RULES AS SUBMITTED? |

Yes. The Company met with Staff to discuss the rules and based on that
meeting several changes were agreed to. The Company met with Staff and
the St. Louis Fire Sprinkler Association and agreed fo se\.feral revisions to the
private fire service rule. In addition, the City of Jefferson noted a specific
issue regarding service line ownership in the Jefferson City District that was
missing from the proposed consolidated rules. As a result, Schedule GAW-5
attached to this testimony is the modified consolidated tariff rules that resulted
from these discussions. Also included is Schedule GAW-5a that is in the edit
mode and highlights the changes made to the originally filed rules.

OPC WITNESS MEISENHEIMER IS PROPOSING THAT RULE 1 (H) BE
MODIFEID SO THAT IF A CUSTOMER THAT IS PUT ON A “CASH ONLY”
BASIS MAKES TIMELY PAYMENTS FOR 12 MONTHS THEY ARE
RETURNED TO NORMAL PAYMENT STATUS. DO :YOU AGREE WITH
THIS PROPOSAL?

Yes. This change also has been made to the consolidated tariff and is
submitted as part of exhibit GAW-5. |

DID THE COMPANY MAKE A CHANGE TO THE PRIVATE FIRE SERVICE
RULE?

Yes. As the result of meeting with the St. Louis Fire Sprinkler Association and
Mr. Merciel the Company has indicated a preferred and two afternative
service line configurations rather than simply including three options. The use
of the preferred option is at the discretion of the Company and all options
require a meter. The Corﬁpany still has concerns with the preferred method
primarily for two reasons. First, there is currently no American Water Works

- Association (AWWA) approved meter for combined service in the sizes typical

Page | 4
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of residentiat installations, and, second, with the single service single meter
option a shutoff of the domestic service will also result in a shut-off the fire
protection service.

MR. MERCIEL PROPOSES TO ELIMINATE THE LIABILITY PROVSIONS
IN THE CONSOLDIATED TARIFF. DO YOU AGREE WITH THIS
PROPOSAL?

No. Liability limitations are currently in the Company's existing tariffs and are
designed to protect the Company and the rate payeré from claims due to
things such as service outages, meter failures, and low pressures due to high
demand. The use of a residential mefer for combined fire and domestic
service is a good example of why liability limitation is important.

MR. MERCIEL TESTIFIES THAT BOTH PSC STAFF AND THE OPC HAVE
TAKEN POSTIONS THAT TARIFFS CANNOT LIMIT LIABILITY. DO YOU
BELIEVE THIS IS TRUE? '

This is a legal question. However, | have been advised by counsel that this is

not true.
V. MISCELLANEOUS FEES

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY ON
THIS ISSUE? | |

My surrebuttal testimony will address statements in thé rebuttal testimony of
Staff witness James Russo and OPC witness Barbara Meisenheimer.

WHAT IS THE PRIMARY DIFFERENCE BETWEEN THE COMPANY
PROPOSAL FOR FEES AND STAFF AND OPC?

The Company believes a uniform fee across all districts is the most efficient
for providing a high level of customer service as detailed in my previous
testimony. Staff and OPC have offered an alternative Qf two sets of fees, one

Page | 5
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for St. Louis Metro District, including the Warren County district, and one for
the remainder of the Districts.

IS THIS TRUE FOR WATER USAGE FROM A FIRE HYDRANT?
No. The OPC proposes that hydrant use fees remain district specific due to
the large variability in these fees.

DOES THE COMPANY AGREE WITH THIS APPROACH?

While the Company believes a uniform fee is the most efficient, it would agree
to adopt Ms. Meisenheimer's Schedule BAM REB-2 for miscellaneous fees in
t_his case.

WHAT IS THE HYDRANT INSPECTION FEE?
It is a fee assessed after use of a hydrant for delivering bulk water to assure

the hydrant is left in adequate operating condition.

WHAT IS YOUR PROPOSAL FOR THIS FEE?

After review of our operating process in conjunction with the “Water Usage
from Company Hydrant” | believe this fee can be eliminated. Therefore |
propose that Schedule BAM REB-2 be revised to delete ihis fee.

DOES THIS CONCLUDE YOUR SURREBUTTAL TESTIMONY?
Yes.

Pagel 6



Schedule GAW-5
Page 1 of 31

’ . FORM NO. 13 P.S.CMONO.9 Original Sheet No. 1
Missouri-American Water Company For Missourl Service Area
Name of Issuing Corporation Community, Town or City
DEFINITIONS

| DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS

A

B.

“Company”. Missouri-American Water Company, acting through its officers, managers or other duly
aulhorized employees or agenls.

“Customer”. Any person, group of persons, firm, business, munrlicipallty, or other entity who has
complied with all of the fallowing.

1) Has applied for and has been accepted for water service, and
2) Has assumed the obigation for payment of water saivice coverad under one or more of the

applicabie rate schedules of the Company, and

3) s not In viclation_at the time sccegled 29 a new Customer of any of lhe appiscabla rulas and

regulations of the Company, Federal and/or State regulatory agencies,
4} If required, the Company has set a meter 3t the premises to be served, and

5) Water has been turmned on by the Company for a metered water service line, or, when a tap Is
made for a private fire protection service.

Developars who establish service In thefr name merely to collact a refund from a prearranged agreement ane

not considered to be a Customer.

C. ~Commission™ or “PSC”, means The Missouri Publio Service Commission.

D. "Bilr, A writen demand for payment for service and lhe laxes, franchise fees, and other charges
related to it

E. ‘Biling Pericd”. A notméi usage pariod of not Jess than twenty-six (25) days ar more than thirty-five
{35) days for a monihty billed Cuslomer or not less than sighty-five (85) days or more than one
hundred (100) days for a quarterly hilled customer, except for inilial, corrected of final bilts.

F. "Commatcia) Service”. Non-residentlal, nondndustrial business enterprises, - it includes hospitals,
churches, shopping centers, offices, restaurants and othar commercial business establishments. At

. . the Company's discretion, service may be provided to this dass through one or more meters.
G. "Complaint®. An infarmat or formal complaint under 4 CSR 240-2,270.

* Indicates new rala or texl
+ Indicates change

DATE OF ISSUE: November 19, 2009

DATE OF EFFECTIVE: December 19, 2008

ISSUED BY: Erank Kartmann, Prestdent

727 Craig R 1. Loui 141

Deleted: which ail vioiaVans will be
rectifiec before being accapled as a
i hew cuslomer, and



Schedule GAW-5

Page 2 of 31
. FORM NO. 13 P.S.C MO NO.9 Orginal Sheet No. 2
Missouri-American Water Company For _MéssouriService Area
Name of Issuing Corponation Community, Town or City
DEFINITIONS
_ _(continued)

H. "Delinquent Charge”. A'charge remaining unpaid by a monthly billed Customer at least twenty-one {21)
days and by a quarterly billed Customer at least sixteen (16) days from the renidition of the hill by the
Company.

.  “Delinquent Date”. The date stated on a bill, which shall be at least twenty-cne (21) days for a monthly
billed Customner, gnd at least sixteen (16) days for a quarterly bifed Custarner from the rendition of the
bl) after which the Company may assess an approved late payment charge in accordance with a
Company tariff on fle with the commission.

J.  ‘Deninl of Service”. The Company’s refusal to commence service upon an appiicants request far
servioe at a particular location,
K. “Deposti”. A money advance to the Company for the purpose of securing payment of delinquent
charges, which might accrue fo the Customar who made the advance.
L. “Discontinuation of Sanvice" or “Dlsconinuance” means a cessation of servide not requested by a
Customer.
l M.  “Ggmeslic Waler Use” nteans personal, bouseheki, or qeneral yse, and ynes not include fire protection

of indusiral process use.

| N.__"Due Date” meana the date stated on a bill when a charge is considered due and payable.

} O. "Estimated BI". A charge for water service, which Is not based on an aclual reading of the meter or ~ +-~---{ Formatied: Bullets ond tumbering )
other registering device by an authofized Company repressntativa. , o

U OO VOO o USOUUUORUOT RO OPRPRoS ¥ 211 1 |
P. “"Guaraniee™. A written promise from a third party to assume liabilily up W a specified amounl for <”"Eﬂenls;,nenmﬁ§:eir:egl‘. A verbal
. agresmen n the Company
delinguent charges which miglit accrue lo & parsticular Cuslomer. ] and the Customer extending payment
i . for fiftaen {$6) days or less,q
Q. “In Dispute”™ or "Dispule”. Any matter regarding a charge or service which is the subjest of an . .
unresolved inquiry.

* Indicales new rate or text

+ Indicates change
DATE OF ISSUE: Nayember 19, 2009 DATE OF EFFECTIVE:. December 19, 2009
ISSUED BY: Frenk Kartmann, President

727 Cralg Road, $t Louls, MO 63141



FORM NO, 13

Missourl-American Water Company

Name of Issulng Carporation

£.5.C MONO. 9 Original SheetNo, 3

For _ Missaurl Service Area.
Community, Town or City

DEFINITIONS
fcontinved)

R. ‘*industdal Service®, SeMce to manufacluring and precessing establishments, Including production
fatiites, agriculural products processing facilities, assembly plants, refineries and similar
establishments. Al the Company's discretion, service may be provided to this ctass through one or mara

meters.

S. ‘lLate Payment Charge”. An assessment on a delinquent charge in accordance with a Company tariff on
file with the commission end in addition o the delinquent charge.

T. “Other Public Authority Senvice®. Federal, siate, counly, and local govemmental entities and taxing

avthoritles.
u. “Payment Extension Agreement’. A vedbat agfeemient betvigen \e.Company and the Customer
xtending pa fift t less; .

V. ‘Rendition of 8 Bif". The mailing, elecironic ar hand dellvery of a bill by the Company o its agents to a

Customer:

W, "Resals Setvice”. The provision of or use of water servica direclly to an entity whose sole intended
purpose is to resell the service to its Customers under thelr gwn rate slructure.

X, “Residential Service °. individually metered residences. Residences are defined as consisting of one or
more fooms, with space for eating, living, sleeping and permanent provision for cocking and sanitation.

Y. ‘Seflement Agreement™. An agraement batwean a Customer and the Company, which resolves any
matter In dispute batwean the parties or provides for the payment of undisputed charges over a period
longer than the Customor's nomal billing peried.

Z. ‘Tarf". A scheduts of ratés, sarvioss and rules approved by the Missouri Public Service Gommission,

AA, “Termination of Service™. A cessation of sarvice requested by a Customer.

* Indicates new rate or texi
+ Indicates change

DATE OF ISSUE:  hgvember 19, 2009
Frank Karimann, President

ISSUED BY:

DATE QF EFFECTIVE: ~ Dacember 19, 2009

Schedule GAW-5
Page 3 of 31

++{ Pormateed: Butets sod amberivg. |

{ Formatted: nulets orvt Numbering |

= { Formatted: Butiets ard Numbering |
( Formatted: Buscts and umbering |
“{ Formatted: Dutiets and Nunsbering |

-+ Formatted: Buiets ang Mumbering

{ Pormatted: huets and Numbering )




FORMNO. 13 . P.5.C MO NO. 8 " Original Sheet No. 4
Missourl-American Water Company For Missour Service Area
Name of |ssving Corporation Community, Town or City
DEFINITIONS
- — {continysd)

BB,_"Uulity Charges™. The rates for uthlity service and other charges authorized by tha Missourf Public
Service Commission as an Integral part of udlity service.

€C, “Private Fire Pratection Service™. Fire protection other than public firg proteclion.

0D. "Premises”. The word "premises” is lhe standard unit of service of the Company. A “premises” as used
herein shail inciude the fallowing:

a

b

A building of one or mare stories, owned or leased 8nd occupied as a single resldence and
served by its own separale water metar, of
Each Individual intemal living unit of a building with two or more units with common wall{s)
whese each living unit Is served by its own separate waler meler or a metered Master Water
Service Line.

A bullding of one or more stosies, owned of leased and octupied 23 3 single business and
served through its own separale waler meter or Mastar Water Servica Lina.

A building of one or more stories, in which the inside space of the building Is divided into
saparately owned units for occupancy, ang where the building Is served through its own
separate water meter or a metered Master Water Sesvice Line.

Each individual internal living unit or occupted unit of a bullding of ane or more sterias, in which
each such internal unit is separately owned, and where the party ownling each separate unit
also owns space on the ground floor of the buitding, and where each occupied unit is served
through its own separate water meter or Master Water Service Line.

Each divided component of a building of one or more storfes, owned by cne entlity, in which the
inside of the bullding I3 divided into rentable componants for occupancy, and which is supplied
through its own separata water meter or a metered Master Waler Service Line.

A public bullding of ona or maore stories, rented or owned, used as a town hall, schoal house,
fire station, city hall, admialsiration building, efc., served through its own separate water meter
or a metored Master Watsr Service fine.

A contiguous group or combination of buildings owned or leased by a Customer and served by:
ong of morg conneclions. :

Each divided component of a bullding of one of mare stories being used as a shopping center
with each divided component served through its own separate water meter,

A building supplied wilh a Private Fire Prolection service line.

A parcel of property, park, or playground, whera an above ground buliding does not exist, but
where 8 water maeter is set to serve a yard hydrant, drinking fountain, etc.

Private Fire Hydrani{s) only, served by public mains, 2 private fire protectian service ling, or a
metered Mastor Water Service line.

* Indicates new rale or text
+ Indicates chango

DATE OF ISSUE: November 19, 2009
ISSUED BY:

DATE OF EFFECTIVE: December 19, 2009

Frank Karimann, Prosident
727 Cralg R L Loyl 1
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FORM NO. 13 P.S.CMONO.9 Origingl Sheet No. 5
Missourl-American Walter Company For _Missourl Service Area
Nama of Issulng Corporation “Community, Town of City
DEFINITIONS
e N Acontinued}

EE. "Custamer's Service Line_or Custornar's Waler Service Ling”

a.For St Louis County Operations only, that portion of tha service line from and including the
Comoration Stop at the Company owned main lo the structures or pramises to be supplied.
b.For all other operations exduding the Si. Louls County Operations, that portion of the service (ine

from and Including $hat porion of the failpiece, exiling the meter box at or near the cwrb line or

prepety line, o the stru.

rp uppl .
c. If no meler box is present the Customer service line shafl be ihat particn of ihe service line from ihe

curb stop to the premises.
d. If nelther a meter box or a curb stop exists wilhin five {5) feet of the proporly line, or the gyb lne if
the_property ling is us in_the sireef pr ggdw!ﬁx, Jha cuslomer service line shall be

t' For _Jeﬂgson City Ogomuons Onl! - Sea Sheet 14N,

Ef. "Main™. A pipe, which is owned or leased and maintained by the Company, located on public property,
public utility eagements, or on private easements. and used to distribute and supply water to Cuslomers.

(G, “Service Tap” or “Corporalion Stop™ The physical cannection between a Company-owneg main and the
service line,

HH. “Company Service Line". The line from the main to the Customer's Service Line. There is noc Company
Sarvice Line In the St. Lovis Operallons.

11, “Damestic Service Ling”, A pipetine supplying water for all purposes other than fire protection,

M. "Combination Water Service Line”. Supplies water for both domestic uses and for the extingulshment of
fires through the same pipe. Shall be metered 10 measure al water usage through the water sarvice fine.

KK. “Private Flre Service Line”. A pipe, with appurtenances, owned and maintained by lhe Customer, used to
supply water from the main 1o & Customars private fire protaction system to be used exciusively for the
extinguishing of fires In gr on the property of the Customer.

LL. "Maslter Water Service Line", A pipe owned by the Customer, which Is able to supply domastic andfor fire
protection water to two ar more buildings on a parcsl of land with one ownership.

MM. “Split Waler Sservice Line™. A pipe, owned by the Customer, which first extends as 8 singls ine from the
company maln, hcluding the tap, into a parcel of prapeity and then splils into separate domestic and fire
protection lines wilh separate meters,

* Indicates new rate of lext
+ {ndicales change

DATE OF ISSUE: Moyember 18, 2009

ISSUED BY: Frank Kartmang, Pregident
727 Road, St. Lovi H

DATE OF EFFECTIVE: Degamber 19, 2009

portion of the -
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Schedule GAW-5
Page 6 of 31

FORM NO. 13 P.S.CMONQ, 9 Original Sheet No. &
Missour-American Water Company For Missouri Servicg Area
Namae of Issuing Corporation Community, Town or Clty
DEFINITIONS
.(continued) - -

NN. “Stop and Waste Valve". A Customer-owned water shutoff valve installad as part of a waler sarvica line,  «-::----{ Formatted: Iodent: Left: 0.25%
just inside the wall of a premises where the service line enters the premises. The design of the valve is such "~[‘m'" tted: Bullets and Numberi
that when the valve is closed, water in the piping aRar the valve can be dralnad. il -

00. “Stop Bax/Curb Box™. A hallow, cylingrical-type enclosure of a design acceptable to the Company. - [Fom:md Indentt Left: 0.25"
Installed over, but not canmected to, the stop cock, Fom ground level dawn fo the atop cock, comptlate with l Formatted: Bulk’.tsand N“mmm
proper removable id, lo provide access to the stop cock from graund level. Lacation to he within 3 feet of

property Ine on public right of way or easement. If Installod on a Master Water Service line, location shall be

on privaie progerty in a location approved by the Company.

PP. “Cusb Stop/Stop Cock” A shuloff vaive attached on a service ine, usually installed near Ihe curb, which = { Pormated: ndent: Len: 025"
may be operated by a valve key to starl or stop the flaw of water to the Custemers service line. ’ mm Bulels and Nu"m,m

QQ. "Meter”. A device, owned by the Company, which measures the quantily of water which passes through - (rormmd lndant Let: 0. 25'

a waler service line supptylng a premises. ‘ [ Formatted: Buliets and Nl.lmberlng
RR. " Meter Box, Vault or Pit". An underground enclosure. of a dasign acceptable to the Company, with a LI [ Formaned Indent: e 0. zs-
removable kd or entrance opaning from ground level, which houses or endoses a meter or other { Fomlilted. Buliets 2d Numbesing
appurtenances.
$5. Meter Seiting”. Includes lhe meter box, pil or vaull, mater yoke, fid, valves, Qﬂd apputlenances, bhut o fF ted: tn

exchides e mgler, avg shall be owned and mamrauﬂ by [T c_‘c_O_l_]}p_a_l_I! in service areas olher than SI . - -
Lovis Operatigng, In the St. touis County operations area the meler selling shall be ownest and maintaingd
by the Customer,
L. ‘Detactor Check Meter". A device instalied In conjunction with a private fire protecion s8rvice fine, which  =-::__ | Pormatted: Indent: Left: 025"
measures the quaniity of watar ihat paseas through the by-pass piping of a Detector Chack Valva. The " ted: Bulets and
primary function of this device is to monitor any unauthorized watar usage through the Private Fire Service { e 1 and Rumberiny
Lina. .
UU, "Backflow Device™. A davice owned by a party other than the Company which is installed to aliow water <2 +0+{ Farmatted: ndeat: Left: 0257
to fiow onty in one direction, from the Campany’s distriibution system into a premises. Can include a Datector (rnnmtted Bullets and "umm

Check Valve or a Reduced Pressure Zone (RPZ} Vatve or other appraved device.

W, “Temporary Waler service™. Any water service for a duration of less than 30 days. - i mmueu Incent: Left: 0.25°
i rocmamu  Bubets and Nusmibering

* Indicates naw rate or text i .

+ Indicatss change
DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009
ISSUED BY:

Erank Kartmann, President
127 Craig Road, St. Louis, MO 63141
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FORMNOQ. 13 PS.CMONO. 9 Criginal Sheet No, 7
Missouri-American Water Company For Missout Service Area
Nams of Issulng Coporation Community, Town or City
DEFINITIONS
{cortinued) -

WW. "Cross-Conneclion®. Any actual connaction betwesn a public water system used to supply water for ha
- [ Farmatted: Bullsls and Mumbexing }

drinking pumposes and any source of Systern contalning an unapproved water or substance that Is not or
cannol be approved as safe, whelesome, and potable. By-pass amangements, Jumper connections,
removable sections, swivel or changeover assemblies, or other assemblles through which backflow could
occur, shali be considered ¥ be Crees-Conneclions. The term “Direct Cross-Conneclion” shall mean a
Cross-Connection that is subject to both backsiphonage and backpressure. The term "Indirect Crosa-
Connaction” shall mean a Cross-Conneclion that is subject to backsiphonage only.

XX. “Interconnection”. A phyalcal connection, other than a cross-connection, between two public water -+

supply systama.

Schedule GAW-S
Page 7 of 34

( Formatted: Tndeot: Len: 0.25* |

[ Formarted: Incent: Let: 6.2 |

“'{ Formatted: Bukets and Numbering !

YY. "Developer Lay". Water facilies instafed by an entity other than the Company per agreement. -

Faclittes are ulimately accepted into the Company’s distribution system on the terms and condilions as
stated in me contract as contributed property.

27 _"Dunl Seivice Line” Oua service ling thal splits wito lwo seivice iges seoang hwa scparale preniises '

* Indicates new rata or text
+ Indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 18, 2009

ISSUED B8Y: E imann, ent
27 I d,

{ Pormatted: indert: Let: 0.25 |

"‘{mm-u.d Mhuwn.m'b;ir;g ;

!if;.;rnm‘ Wed: il
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. FORM NO. 13 PSCMONO.O Original Sheet No. 8
_Missouri-American Walsr Company Feor Missouri Service Arga
"Nams of lssuing Corporafion Community, Town or City
nd Re, etaing Rendarin
B atar ] = e
Rule 1 GENERAL

H. Payment of water bills shall be made by mall, at the office of the Company, at authorized sub pay
stations, or by elacbonic funds transfer. Except for special cases, Company smployees can recelve
payment of water biils onty at the Company office.

In addition to any and all other charmges duse to the Company, the Customer will ba charged an ilem fee
for each chedk or electronic funds transfer returned to the Company for insufilcient funds (NSF) or any
other reascn the ilem was returned by lhe bark, as provided under the Company’s tanff for
miscallaneous charges. -

The Company may serve a Customer on a cash only trasis If more than one check or Retumed Deposil
{temn of the Customner is returned NSF or any other valid relurn reason In a 12 month pariad. “Cash”
shak be deemed lo mean US currency, money order or certified check. L )
- =" | Formatted: Indent: Left: D, First
The gredit of the Customer shall be established and the Cuslonier shall be elurhed 10 a payen! Slatus .. | lines 07 |

whereby e Cuslomer may make fulure paynienls by othet acceplable nigans such as by pmsvlai check " ( Formatted: Justiied, Inden: toft |
o dieo! paymant unoe safisfaciory pavment by the Cusisner of 3l proper charts for 3 nol to {0s" ) .
8| moiths, Fof purposes of this tule, paymenl is satiskictory il made [)I_Qf 1o 1he o ’
t.i.a!gmorumish..ﬂtqbull becomes detinquent,
wnenee :orlmthd: Indent: Left: 07, First |
ne: 0

1. Plumbers are not allowed to turn water off or on at the Corporation Stop or Stop Box valve for sny water
sarvice line except to make repalrs and fest their work, after which they will fsave it off or on as they
found it, uniess otherwise directed by the Company,

All other parties not connected with (he Company are sirlcily forbidden to tum the water on or off at lhe
Corporation Stop or Stop Box valve of disoonnect or remove any melar wilhout permission of the

Company.

* Indicates new rate or lext
+ Indicates change

DATE OF ISSUE: November 19, 2000 DATE OF EFFECTIVE: December 13, 2009
ISSUED BY: Etank Kartrnann, Prasident
121 Craig Road, St. Loyis, MO 63141



[ . FORMNO. 13 P.8.CMONO. 9 Original Sheet No. 10
Missourl-American Water Company Far _Missouri Service Area
Name of Issulng Comoration Communily, Town or Cily

ater

Rules and Regulations Goverping Rendearing
. Of Water Sqryice

Rule 2 LIABILIT

A,

| B.

The Company shall in no event be labte for any damage or Inconvenience caused by reason of any
break, leak or defect In the Customer's service or fixiures of In the physical conneclion between the
Customner's service and the Company owned service connection.

Jhe Company will not be respansible for damages caused by turbid water which may be eccasigned by

ciganing of piges, reservoirs or standpipes, or the opening of closing of any gates or hydrants, or any
olher cause when the same is due to no iack of reasonable care on the part of the Company.

The actual ovmership of a minority of the sefvice connaclions Is indeterminate in several areas served
by the Company. It is thereforo the intend of Ihese rules and cegulations that fie Company shall
assume the raspansibilily and expense for mainlenance of all service connections o The Cuslomer's
propedy line or tho meler installation, whicl be e shorter dist lo he main. When, in the
opinlon of the Company, such a senvice connection s in need of replacement, the Company shall make
the raplacement at ils own oxpense. The Company will hold lille lo all service canneclions instatied by
the LZompany. howaver Mis section daes not apply, 1 the St. Louls County Diskict.

Employees or agents of the Company are expressly farbidden o demand or accept any compenaation
for any service rendered to its Customers except as covered In the Company's rules and regulations.

Mex anphagey o ayest 2 tiw ( SR ~.hﬂllrl11w e il ar awthe
agragment g e < ey
employss o o e (,omp.my have
represenlalion vt proviled fecin shese riles.

fity (g Lind 4L by any prongse,

r.-suuiuq lram
g '_IJy tearsoin of the
(wmkmq of sny ain, eaibker plpe ﬁxlurenr gpphance v-hulhcr ameanicl Dy fhe (.mnp‘mv of {.u-slnmw

The Conpasyy shalt aol be cunsilorgd in any manaee an insuger of poparly o pereons, or ,l,ouil_@_::gf;
ke i ml|m||||~.r| hre o 1o prote Ay persuny o progerly dguinst lass o! e by tire, o
i lh» Loy IH |ml:, W) 1o fumish aueh supply Qf we :l('f as she ﬂl o he avaifabie ad e

hnali be free andk egripl eom any |
0r, EXCESS Of ¢

wsinney in the, pressute, sohune, ¢

* Indicates new rate or text

+ Ingicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009
ISSUED BY: Erank Karimann, President

727 Craiq Road, St. Louis, MO 63141
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I
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FORM NO. 13 P.S.C MONO. 9 Criginal Shaet No. 11
_Missouri-American Water Company For Missour Service Area o
“Nama of lssulng Corporation Community, Town or City
Bules and Regulations Governing Rendering
- . - OtWaterService =~ __
Rule 2 LIABILITY OF THE COMPANY (comtinued)
N R
I .
J ..
I S
e o
* Indicates new rate or lext
+ Indicatas change .
DATE OF ISSUE: Nowember 19, 2009 DATE OF EFFECTIVE: Decamber 19, 2008
ISSUED BY: Frank Kartmann, Pregident
721 Crain fioad, St Louis, MQ 63141

‘Ddeted Tha Gomgrany shall nol in

Schedule GAW-5
Page 10 of 31

| Deteted: No ompiayse o agentel |
71 the Comgany shall have he right o
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FORM NO. 13 P.5.C MONO. § Originat Shest No. 13
Mssour-American Water Company Far ' Migsourl Sesvice Area
Name of issulng Corporation Community, Town or City

d ng G Render]

Rule 3 SERVICE CONNECTIONS {continued)

G.

H.

| K.

The Customesr’s Water Service Line must meat existing plumbing codes and local district Company
specifications priof to a new service connection.

In locations with Customer owned service lines the Company will approve the point to which the service
connection will bs made, In iocations with Company owned sevice fines, Company will furmish and
install the service line from the maln to the meter box rocated at or near the Cuslomer's properly line.

The Customer's Water Service | L&&MJ_M_W_MI nsintigd
Customer's Water Service Line shall not be used to supply mare than a sing's Premises wilhout lhe
consent of the Company.

For service al a new focation, a replacement service, ar addilional service at an exisling location,
applicant shall pay, In advancs, a sarvice conneclion charge based on the average actual cost,. ,sum
sYobesdlugtledannually. .. ..o

giitier the Company Waler Seqivee Line nof lig Customer's Water Sprvice Ling will be pamilled Lo be.

extended atong public right-of-way or on private preperty afeng, parallel, or across public or private
streets of raadways lo obtain connection to the Company's main to serve a premises on a parcel of

whith would drcumvent the need to construct a proper maln extension under Rute 21 or 1o
craumvent other applicable Water Service Line nules. Customers, however will be pemitted o extend
a Water Service Ling Into or across a driveway owned by the Cuslomer, or Into or across a sireat or
readway to connect to a water main installed within or iImmediately adjacent to that sireet or roadway to
sefrve property fronting either aide of (hat sireet. Water Service Lines must be docated on propeity
owned in fee by the awner of the premises to be served. A Water Service Line may not be located on
an easement, with the exception of the portion of the ne which enters Company’s existing easement, to
raach the main installed in that easement: and with the excaplion also of the situation where, in the
Company’s sote discrellon, praperty ownership abulting the Company's water main is uncbtainable and
the proposed Waler Service Line installation on an easement is in an area where water main axhenslons
would serve no useful purpese for present or potentia! Cuslomers.

The Company wmay require the Customer to execule one of the following agreements belore atiowing a
service conneclion: Master Watar Seevice Agreement, Encumbrance Agreament, and/or Looped Muti-
Feed Agreement.

* Indicates new rae or text
+ Indicates change

DATE OF ISSUE: November 19,2009
ISSUED BY: Frank nn

DATE OF EFFECTIVE: Dgcember 19, 2009

127 Craig Road, St Louls, MO 63141
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. FORM NO. 13 P.S.CMOND. 9 Criginat Sheet No. 14
Missouri-American Water Wny For Missour Service Area
Narme of lssuing Corporation Community, Town or Cily

ulal varning Rendarin

N _ Of Water Service e
Rule 3 SERVICE CONNECTIONS (continued}
M. Waiver of Service Connection and matching of offers made by ather waler suppliers charges

N,

Where the Company faces competition for business with other water suppliers, the Company may
walve all or parl of any service connaction charges and/or match offers made by other water suppllers
in ordor to effactively compete with offers made i developers andjor Customers by other waler
supphers. afler requesting approval of the waiver from the Commission on a cage-by-case basls and
receiving an Order granting the walver tor good causs show,

“Good cause” shall be shown where the Company has provided the Commission Staff with reasonable
and adequate documentalion that:

1. CBonafide competition exists betwoon water suppliers for new Custormars,

2. The addition of Customers for wirom the walver applies wauld not likely result in a positive revenus
requirement.

._Focthe Jallergan Cily Operations Qnlv - Tie Compaay shall alits gwn expense, be responsible for thy
mainienance of all Service Connactions, in dimg the curb stopivalve ; ;md metar. Theg m mgjgr boxipil, the
meler yoke and all nthor appurtenancas i the meter pithox shall remain the properly of the Customer,

wiea in the apinion of the Company, lhe entire Sefvice Conneclion is in need of roplacement, he
Company shall moke the seplgcene ment at jls gwh expense, Lintil such replacemenl Is mada, he enlice
Service Connaclion from ihe main 1o the Customer's premises 5h§l|§_ﬂmnm_lg,rg¢;g_ht: the property of
1ha Cugtomer,

;S_nnus.l.auga_k Qeeur _amuhs_ggi_Sng_cym.qtgizl_va lve ot nroter bow/pilis nol localed on the pronerty line,
ang i be detennined wirgther cony or the Custgmer is ra sibln ige Whe leak; the
Qg_runa.m.aus expanse will Install a curh stop _Llhe propaily ine of 93 close as possile if ghgtructions
pravont placemant on the praperly ling, I five leak Is Lg;hngeyp_l.lgg sain and the newly installed et slop
1he Company will 3s5umo responsibliily for the maimenance and_expense of Ihe lesk, Howsver, i1 lhe
!_tzg& $ on the Clmmr s sidny _9{ ghe nggy_lgslalreq,y_lup_ﬁqg,_lne_ » Cusfomer shall be respopsile for the

The Company shall in_-_;g_q_ve_nl_l&_r_ggms_im_e_lgr damage o persons or peapeily cause by e fegalion
of. he condilion of, or waler escaping from. the Service Connection or Cu  Water Smamr :my
glher pine of fixtyre gwned ly tha Customer and the Gustomer sl all times shall comply with :
mynighal requlations In aference thereto,

* Indicates new rate of text
+ Indicates change

DATE OF ISSUE:  November 19, 2009

DATE OF EFFECTIVE: December 19, 2009

ISSUED BY: Frank Kattmann, Pregident

7 Cra St 63141
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FORMNO. 13 - P.S.C MONO. 9 Original Sheet No. 16
Missouri-American Water Company For Missouri Service Area R
Name of Issuing Corparation Community, Tawn or Clty’
Bules and Reaulations Goveraing Rendering
e Of Wator Service

| Rule5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINE

A

Each applicant for service must, at Customer's own axpense, equip their service supply line with an
accessible stop and waste vaive inside the foundation wall, as wel as all piping and attachments, all of
which shall be constructed and maintained by the Customer, subject to the approval of any authorfzed
inspectors and In accordance with the rules a2nd regulations of the Company in focce at that time.

For all new or replacement Water Service Lines the installation must be in accordance with the
requirements of all goveramental agendes having juriadiction. The minimum Water Service Line
requirements for matetial and construction shalt be as follows:

1. The Customer waler service pipe shall be of a size not smalier than the service conneclion, and the

minimum size shall he three-quarter inch (3/4"). The type of pipe shall conform to exisling plumbing
codes and the reasonable requirements of the Company [n furnishing adequate and safa service.

In the St Lopis_Counly aperalions area, the customer shall be responsible for constnrctlon and
maintenance of the_ciisloner water servico ling fram_the main to the premisgs, including all_stop
hoxes, valvesy, and meler selling componenis. _In gtl oiher sevice areas whers a company waler

service ling oxists between |he nain and the moter sching, stop box, proporly or curb Wi, ag
anplicable, a0d he compony is responsible for such meter selling o slo box, Ihe customer shall be
responsible for consineciion and nintenance of the_cystomer's _waler setvico. Ene belween 1hg
meler, sqlllnn slop box ar_company waler service line, as _applicable, and the premises. The
colpalny may agree lo imaka the physical connection betweea the cusiamer’s weater servieg liae ind
1ha_company-owaned. gipeling or < @f_ponenls, bul the company by $o dolng _shall, _Assumg_ g
nrinlenance responsibllily for said connertian.” o A

, All Customier's Water Servics Lines must be Installed at least forty-two {427 inches below the

surface of the ground (finished grade) at any peint.

. [ ihe Company becomes aware of a Custerner's new or replacement Water Service Line not bgiv

ingtalled as llgrcm _pravided, the Company will nol permit a new fap, and will pof install @mm

Waler Service Line or melaring equipment unlti the Custoner's W_al_Q_Servsm Ling is inslatied as
hesein peovided. ,

* Indicates naw rate or taxt
+ Indicates chenge

DATE QF ISSUE:  Novernber 19, 2009
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FORMNO. 13 P.S.CMONO.9 Qriginal Sheet No. 17

Missourd-American Water Company For . Missoud Service Area

Nams of Issuing Carporation " Community, Town or Gity

Rui R: i1

. -QiWaterServlee e

Rute 5 INSIDE PIPING AND CUSTOMER WATER SERVICE (continued)

C.

The Company reserves the right to inspect Customer's inetallation prior to rendering waler service and
from time to time thereafier, but assumes no rasponsibility whatsoever for any portion thereof. Charges
faor Inspection by Company personnel shall be in accardanee with approved fees and service charges.

Uniess otherwise gpecified by local codes or ordinance whan streel main prassure exceeds 80 p.s.i..

Customer shall inatall at his expense, 8n approved pressure reducing vaive In the Customer Water . ...
Servive_Line near ils anlrance 10 the bullding l9 reduce the waler pressure to 80 ).s.i. of lower. exoepl o

55 | booster syslam,

where the Customer. Wajer Sarvic
gravity water supply tank syslem

Customers must take necessary precaution to prevent pipes and metars from freezing in cold weather.
In locaticns wilhy Customer owned mahar boxas, the meter boxes must be propedty Installed free from

watar, mud, and dabis at atl times. Jhs Company will make ordinary repairs to meters, but if meters

are danwed thraugh freezing, hot water backing up into the meter, or negtect of the Cuswmer. ihe
repairs will be assessed against the Customer and payment far such repairs will be enforced the same
as bills for service,

Customers at their own expense shall make all changes In their Customer Water Service Linefequired

by changes of grade, fetocation of malns, or other causes.

Saeparate premises must have separate Customer Water Servige Line, service valves, and moters, . .-

unless specificafly authorized by the Company.,

or upon the Customer's pramise including the connections to the Company's melesing instaitaion, shail
be performod by the Customer 3t their expanse and risk. Such pipe and fixtures shali be kept and
maintained in good condition, protected from freezing and free from all leaks. Customer's fallwe to do
80, may result in discontinusnce of service.

Any repairs or maintenance necessary on the Cuslomer Water Sorvice Llne goron any pipe or fixture In___ . .-

* Indlcates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2009

DATE OF EFFECTIVE: December 19, 2009

ISSUED BY: ann, P,
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. FORM NO. 13 FPS.CMONO. 9 Original Sheet No. 18
_Missouri-American Water Company . For Missouri Service Area
Name of Issuing Corporation : Community, Town or City
Rul n lations Governing Renderl
Of Water Service

Rule 6 LIMITATIONS ON USE OF WATER
(Sprinkling, Emergencies, Etc.)

The Company is authorized to limit by special rules and orders, any unusual, unnecessary or wasteful use of
water, or the sprinkling of fields, gardens, orchards, lawns, parks or club grounds, and may prohibit and prevent

the flushing of streets, aventues, roads, and other public places.

Also, the Company is authorized to regulate or limit by special regulations or orders the filling of tanks, basins,
swimming pools, etc., requiring large flows of water, where such use of water may affect service to other

customers.

The Company may restrict or regulate the quantity of water used by Customers in case of scarcily or whenever
an emergency affecting public health and welfare may require such restrictions.

The use of water for sprinkling or landscape watering may be restricled by the Company to alternate days to
prevent excessive use and/or waste of water.

Enforcement of this Rule may be by lhe cooperation of local authorities to enforce local ordinances of may bhe
by discontinuance of service.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2008 : DATE OF EFFECTIVE: Degcember 18, 2009

ISSUED BY: F'rank Karimann, President
. 727 Craig Road, St. Louis, MO 63141




FORMINOG. 13 PS.CMOND. 9 Original Sheet No. 21
Missouri-American Watar Company For Missour! Servico Area
Nama of lssuing Corporation Community, Town or City
I rin
Of Waer Sorvice
Rule 7 CROSS CONNECTIONS (continued)
B. _m.mmm

Unprolected cross-connections with the public water supply are prohibiled. The Company will
refuss to give service 1o any premise having such connections until any and all such existing
conditions are terminated, or are protected by an approved backflow prevention assembly.
Should a Customner fall to have an approved backflow prevention assembly propedy inspected,
tested and mainlained, the Company will refuse to continue service to lhe premises until such
time as the Customer compiles with the Rules.

This program Is designed for containment pratection of the distibutlon system and requires the
water Customer to install, at the customer's expense, an approved backflow prevention
asgembly as close as possible to the meter, on the Cuslomer's side, as praclicable and before
any dranching ocaurs, with the exception of underground sprinkler systems and boilers where
the assembly may be Installed on the branch of the service line (hat spedfically serves these
systemns. The instaflation of the backflow assembly will be requived as a condition for continued
service for existing customers and before a new service will be granted. The instalfaZion of all
backdiow pravention assemblles required by this program must be performed by a Qualified
Backflow Assembly Installer.

This program applies to all commercial, industrial, and public authority facilitles, Establishments
that have only drinking fountains, and restrooms, having non-commerciat type water using
applances may nat be required lo install a baciflow prevention assembly at the discration of
the Company.

The Company will fequire backfiow protaclion on residential Cusiomers when the following
conditicns exist:

. the premises has an auxillary supply;

the preamises has an underground sprinkler system;

the premises has a private fike protection system;

the premises has a repadad history of cross connections being established ar re-
established;,

. tha premises has permanentiy instalied maans of iniernally prasstiizing the water supply

{e.g. pressure boostar, power shower, 8tc.)
. 2 cross oonnedlan Is specmcany ldenﬂtbd,_qc

_ufﬂtss_s o mmng,mumnﬁpAMLmlng cgu.&).mn&. .
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Rule 7. CROSS CONNECTIONS (continued)

b,

Wherever backflow prolection is determined to be required on a water supply line enlering a water
Customer's premises, all such water supply lines from the Company's mains entering such premises,
shall be protected by an approved backflow prevention assembly.

Temporary connections to the public water supply are prohibited unless authorized by the Company in
wriling. This includes the use of fire hydrants. If a femporary connection is permitled the proper
matering and backflow prevention assembly, as approved by the Company, wil be required. The
backflow device shall be an RP, and it shall be tested each time it is placed into service.

Fire Protection Systems
a. All new fire protection systems connected to the Company’s water supply shall be protected
from back pressure and back siphonage by one of the following testable devices:
) .Double Check Detector assembiy (DCDA).
. Reduced Pressure Detector Assembly (RPDA).

b. - Fire profection systems that contain antifreeze, fire retardant, or other chemicais must be
equipped with an RPDA.

c. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the
discretion of the Company. In this case, a DCDA may be installed-as the containment
assembly.

d. Exigling fire protection systems must be equipped, at a minimum, with a double check valve

assembly (OC) unless the sysiem contains chemicals. [n this case, the system must be
equipped with an RP.

e. When an existing fire protection system equipped with a DC is extended or renovated, the
system's backflow prevention device must be upgraded to a DCDA.

C. Tvpe of Protection Required
The type of protection that shall be required to prevent backflow into the public potable water supply shall be

commensurate with the degree of hazard (either actual or potential) that exlsts on the Customer’s

premises, and subject to the judgment of the Company.

D. St. Louis County
The St. Louis County Department of Public Works administers the cross connection control program in St. Louis

County. Rule 7 applies in St. Louis County however the Company does not directly manage the CCC
program.
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Rule 8 TERMINATION/DISCONTINUANGE OF WATER SERVICE

A The Customer shall notify the Company at least three (3) days in advance of the day termination Is
desired. The Customer shall remain responstble for all garvice used and the billing therafor untdl gervica
Is terminated pursuant to such notice.

8. The Company may discontinue waler service {0 a Customer for one or more of tt;e following reasons:
I, Nunpaymanl of an undisputed delinquant change.
i Fallure to post a required deposit or guaranlea.

f. Unauthotized mterferance, diversion or use of the Company service situated o delivered on or
aboul the Customer's premises or supplied 1o a {ncation giher than Ihe Customer'a premises,

. Fallure to comply with tarms of a setifement agreement, o _paynien! exlenston agreement,
including payment arrangements.

V. Refusal after reasonable nofice to permit Inspection, malntenance, replacement or meter
reading of Company equipment. [f the Company has a reasonable belaf that health or safety
is at risk, notice at the time inspection is attempled is reasconable.

Vi Misrepresentation of identity in abtafnring ulllity service.

VIl.  Viofation of any other rules of the Company approved dy the Commission which adversely
affect the safety of the Customer or ather persons or the inlegrity of the Company's system.

Vill.  Nen-payment of a sewer bifl issued by the Company gr pursuant to a coniract betwaen the
Company and a sewer corporation, municipality or sewer district and _as authorized by state
statute. When waler service Is disconfinued lor this reason, any servi ice_charges for_tuen_oniofl
or_disconnecliop/reconnection wilhin these rules, §ha_||__ugLﬁQp_1,,§,g§_ nolice 1o the cuslomer
shall be provided by rules and procedure applicabte o the gusiomer's sower senvice in ligu of
notificalion requiced by these niles,

X As provided by lacal, stats or fedoral law.
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Rule 9 TERMINATION/DISCONTINUANCE OF WATER SFRVICE (continued)

J. Company personnel shall identify themselves and snnounca the intenticn lo disconned service, ar
lsave a consplcuous notice of the disconnect.

K The provisions of paragraphs (1) and {J) above trmy be waived If safety of Company personnel while at
the premises is a conslderation.

L. Disoontinuance of ihe suppl of waler (o a prerrisgs for any reason shall nol drevent e Gompany from "

“pursuing any fawiul remedy by action at law or olierwisa tor the collsclion of moneys due from (he
Customer.

| 8..._.)n.case, the Company discontinues its service for. any of thess causes or is through fault of the
Customer, prevented from supplying water according to the provisions of any conlract or agreement,
then there shall forthwith become due and payable to the Company as liquidated damages, and not as
penalty, the amount remaining unpaid. and also the amount which is guaranteed by the conwact or
agreement as a minimum payment for same,

using a Mastsr Watar Service Line, whether due to nonpayment of bllls, leaks in the metering facllities
or any ather lawful cause whatsoaver, the water service lo the enlire Master Waler Service Line may be
discontinued ang all Customers dependent an the line can be daprived of waler service bacause of the
actions or inactions of one of said Customers.
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Rule 9 TERMINATION/ISCONTINUANCE OF WATER SERVICE (continued)

W. For molesting or tampering by the Customer or othars with the knowledge of the Customer, with
any meter, connaction, service connsctions, curb cock, seal or any other appliance of the
Company controting or regutating the Cusiomer’s waler supply. i

| V. If fraudulent or unauthorized use of water Is detecled and Jhe Company_has reasonable .
groeunds to believe the Customer is responsible for such use.
P. The company shafl dea with customers and handle ceslomer aceounts in aceardance wilh lie Public
Soovice Commission’s Utitity Billing Praclioes, 4 CSR 240 -- 13, and variances as appeoved by Ihg
Comm/ssion.

f a condltion dangerous or hazangous to fifa, physical safsty or property exsts.

If the owner of any premises which is not in compliance with Rule 7 (CROSS CONNECTION),
fails or rafuses to break the connection after receiving notice to do so by the Company, service
ehall ba discontinued by the Company, by the making of a definlta break in the cusiomer service
connaction untll the premises is in compliance with Rule 7. The entire cost of tha breaking and
reconnecting of tha sarvice pipe shall be at the expanse of the Customer.

Upon order by any court, the Commission or other duly authorized public authority.
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Rule 14 SERVICE CHARGE

A

A sorvica acllvatien fee, as set forth in the spproved tarift will be charged for a servica connection
during the Company’s regular business hours. Services lumed on at the regquest of tha Customar
outskle of businass hours will be charged at actual cost.

A taminalion {tumn-off) of an existing service will be made during tha Company's regular business hours
without charge. For ab Indoor meters, the Customer, or their autherized representative must be present
at the lime of lermination.

Company personnel| will conduct necessary investigation for unusually high usages, checking meter
readings, reasonable enforcement of these rules and regulations, or lo satisfy Customsr Inquiries upon
either Company instigation or Customer request. However, after making one (1) such special meter
reading or investigation at the request and for the convenlence of the Customer, any additianal sarvicas
of this nature performed for the Customer within 31 deys for monlhly read Customers and 92 days for
quarterly read Customears shall constituta speclal services and the Company shall require a payment as
shown on the applicable rate sheat.

applicable murmcipal, slate, or foderal taxes computed on the Company's collections of such charges.
Any such taxes will be added in collecting or billing service charges, as appropriale.
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Rule 15 METERS AND METER INSTALLATIONS

A

Al parmaneni connections shall be metered. The Campany's installed metes shall ba the atandard for
measuring and/os billing water servica.

All matars shall be fumished, installed, maintained, and removed by the Company and shall remain its
property. All meter setting installations shall be the responsibility of he Customer and upan aceeptanca
will be deamed contributed property to the Company, at which lime the Company will maintgin the
installation and il will remain the property of the Company; however where the water service fine or any
of its componenis are not owned by the Company, the meter alone and not the meter satling
Installation, is ownad, instatled, malntained, and removed by the Company and shalt remain its property.
No one who is nol an agent of the Company shall be permitted to access, lamper or remave such
property therewilh.

Unless Otherwise pammitted by the Company, the size of the mater installad by the Company will not be
greater than the smallest size of any portlon of the water service line. The style and size of the meter{s)
will be determined by the Company based on:
11 The service line configuration chosen by the Customer from ¥ose alternatives which are
permissible by the Company’s Rules, Ragulations, and/or Spacificatlons then in effect, and/or
2).The hasis of the Customer’s stated flow requirements.
It fiow requirements increase or decreasa subsequent ta installa¥on end a larger or smaller meter is
requested by the Cuslomer, the cost of installing such mater and appurtanances shall be borne by the
customer.

The meter shall onty be Iinstalled in a dry meter box/ivault of a slze and design zcceptable to the
Company and located accessibly on the premises served.

Where the water service line is owned in its enlirety by the Customer, the Customer must provide
proper and approved connections and piping for installing the meter in the water service lins, as wel| as
an approved meter box/vault.

The meter instaliations shall also be at or near the property ng, In front of the premises served unless
the Compariy approves another location. In the cases where tha location of the Company's main and
the Touting of the waler service ime prevents effitiently locating the meter box/vauit at or near the
property iine, lhe meter focation will be determined by the Company to facililate propar and efficient
meter reading.
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Rula 15 AND M R INST {continved)

All meter installations must be protected from fooding, and consiructed of materials accaplable © the
Company. Also to minimize meter freezing problems and improve accessibility for mater reading ali meter
boxes, unless specifically aliowed by the Company, must be located oulside of paved or graveled areas,
such as driveways, sidewalks, and parking lots, etc. In addilion all meter Instaltations must be kept dear of
enclosures, vegetation or landscaped plantings that would inhibit accessiblitty for efficient meter reading and
maintenance.

When the Company dstermines that there Is no suitable location for a meter box, a meter may be installed in
a basement in a suitable location acceptable to he Company. In such case, installation af a remole reading
device will also be raquired.

Appraved meter installation lacations in dry bassments, sufficlantly heated to keep the mater from freezing,
may remain, provided the meter Is readily accessible, as detenmined by the Company, for servicing and
reading, the mater space provided Is bcated whera the watsr service line enters the buiiding, and a proparly
instalied elactrical ground wire is Inslalled around the water meter. Mater space guidelings are based on
melar size and will be provided to Customer by the Company upon request. It is the responsiility of the
Customer to provide a locstian for the meter, which in the event of water discharge as a result of leakage
from the metar or couplings will not result in damage. The Company's lability for damages to any and afl
property, caused by such leakage, shall In no event exceed the price of service to the affected premises for
one average billing perigd in the praceding year. If tha premises have not received service for one year,
liabitity will not exceed the price of service lo an average comparable customer for an average billing period.
If @ Customer refuses to provide a reasonable and an accesslibte localion for a meter Instaftation and
seivicing as determined by the Company, the Company will nolify the Public Service Commissien before
ultimately refusing service or procaeding to discontinue service. Furthermore the Company may discontinue
servica, to an approved internal metering location, as provided In this rute if a Customer Fails to eoopemhe
with the Company 10 obtain an actual mater reading by not:

1Providing access {o the meler at lhe regulady scheduled reading time, 2s provided to the Customer, or
2} Requesting an appointment reading. The Company will, at a Customer's request, read the Customer's
meter by appointment during regular business hours. Appoinlment for mater reading will not be
scheduled outside of regular business hours dasaribed above, or

3} Parmitting the mstallation of a remate meter reading attachmeat.

£, Unless otherwise permifled by the Company, all water meters must be installed al the same Ume that a

water sarvice line lap to the Company's main is made.
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Rute 15 METERS AND METER INSTALLATIONS (continued)

F.

All service to any one Cuslomer at one building shell be fumished through a singte metering installation.
Where a building is occupied by more than one Customer, Company will sel as many metears as there
are separate applicalions for sarvice, and will connect the meters to one service line under a Master
Water Service Line Agreement. The Company's meters will be in a location approved by the Company.

Where service is supplied through two or more meters to a_location having two_or_more separate

premises, the service shall be considered a mutliple service at the Company’s optian Tha Customer
may reasrangs piping, at cuslomer’s own expense, so as 10 separate the mulliple services and permit
the Company to install a separate meter for each premise.

Unils of multi-storied bulldings, including condominlums, townhouses, duplexes, wherein each unit is
individually owned, will not be saparately metered untess all units tharein conform to requirements of
Company rules which refale to the installation requirements for water service fines which all units shall
have owned ground floar space.

The metars and meter instaflallons fumished by the Company shall remain its property and the owners
of premises whereln they are located shall be hald responsibls for thelr safekeaping and lisble for any
damage thereto resullng from the carelessness of sald owner, his agent, or tenant. For failure lo
protect same agalnst damage, the Company may refuse to supply water untll the Company s paid for
such damage. The amount of the charge shall be the cost of the meter and appurtenancas {Inclding
applicable laxes and other incidental charges) and the labar cost necassary to make the meter change.

Customers must take necessary pracaution to prevent pipes and meters from freezing in cold weather
and must keep the meler boxvault area free from water, mud, and debrls at ell imes. The Company
will make ordinary repairs and/or réplacemant to meters, but if meters are damaged through freezing or
neglect of the Customer, the cost of rapairs and/or replacemant will be assessed against tha Customer
and payment for such repalrs and/or replacement will be enforced the same as bills for service. The
Cusiomer will simllarly be held responsible for preventable damage to any remote meter reading
attachment. The Customer shall promiptly nolify the Company of any defect In, ar damage to, the meter,
ils connactions or housing.

No person except en avthorized empioyse of the Company, ar alher parson duly authorized by the
Company, shall make any connection to or disconnection from the water main of the Company, nor
shall vnauthosized individuals set, change, remove, interfere with, bypass, or make any connection to,
the Company's meter or other property. The Customer shall be responsible for any violations of this
rule and the consequences thereof. The Customer shall promptly notlfy the Company of any defects in,
or damage 10, the meter, fts connections or housing as socon as It comes to their knowledgs. The
Company ressrves the right to put seals an any waler meter, or on its couplings, in and for any
premisas, and may disoontinue waler service if such seals are found broken of removed.
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Rule 15 METERS AND METER INSTALLATIONS {continued)

I Any change in the Jocation of any existing service connection, meter or meter installation at the reguest
of the Customer shall be made at the expense of the Gustomer.

J. If additional meters are desired by the Customer and/or property Owner for showing subdivision of the
supply within a premise, they shall be fumished, installed, operated, and maintained at the expense of
satd Customer and/or property Owner with written parmission from the Company.

K. Plumbing appurtenances, such as pressure reducing vaives, auxiliary shutoff valves, gauges, backflow
prevention devices, lawn sprinkler conneclions, etc., or any other construction shall not be located
inside a meter boxivaull containing the meter and shall not interfere with installation, remaoval operation,
servicing or reading of the meter. Only those water service line or plumbing appurtenances of a design
acceptable to the Company will be permitied to be installed in the metac box/vault,

L. If fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company's main), the meter(s) must be capable of measuring a full
range of fiows required by the Customer (both domestic and fire flows)_as necessary. The Company

_ may choose between either a split service line configuration which uses a detector check meter(s) on
the fire line and a meter suitabla for the reasonably anticipated domestic usage requirements on the line
not used for fire protection, or the Company may avoid the use of a split service configuration but then
must utilize a meter designed for bolh domaestic flows and fire flows, typically referred to as a “fire flow*
mater,

M. On a split service, the Company will provide all meters used, but the size of the meter installed on the
domestic line will not be larger than necessary for the reasonably anlicipated domestic usage
requirements of the customer. If the “fire fiow” meter alternative is required by the Company or is
chosen by the Customer if not required by the Company, the Customear andfor proparty Owner must pay
to the Company as a contribution-in-aid-of-canstruction, in consideration of a) the extraordinary cost of
a “fire flow" meter, and b) fire flow potential demand, the difference betwean the.actual cost of the “fire
flow” meter and the costs of the meter{s) otherwise deemed apgropriate by the Company for the split
service line arrangement. The Company does not pay the cost of any required meter seliings,
hoxes/vaults or related plumbing requirements, regardless of which service line configuration is utilized,
these costs are borne by the Customer and/or property Owner as part of installation of a new service. |
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Rula 17 BILL ADJUSTMENTS BASED ON METER TESTS
A. Whenever any test by the Company of a meter while In service or upon its removal from service shall

show such meter to have an average emor of more than five percent (5%) on the test streams
prescribaed by the Commission, the Company shall adjust the Customer's bills by the amount of the
actual average ‘error of the meter and not the diference between the allowable error and the error as
found. The period of adjustment on account of the under-registration or over-registration will be
determined as follows:

1. Where the period of error can be shown, the adjustment shall be made for such period_subject
tq limitations set out below. ’
2, Where the period of error cannot be shown, the aror found shall be considered to have existed

for three months preceding the test.

B. Under-ragister: If the meter Is found on any such test to under-register, the Company may render a bill
to the Customer concemed for the eslimated consumption not covered by bills previously rendered
l during the period of inaccuracy as above outlined_bul not to exceed twelve (12) monthly oc four (4)
quarterly billing periogs. Such action shall be conditioned upon the Company's not being at fault for

allowing the Inaccurate meter to remain in service.

. C. Over-ragister: If the meter is found to over-register more than allowable according to Commission rules,
the Company shall refund to the Customer concerned any overcharge caused thereby during the period
| of inaccuracy as above defined not to excead sixly (60} monthly or twenty (20) quarterly billing periods.

Said refund may, at the Company’s option, be in the form of a credit to the Customer's bill.
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Rule 18 PUBLIC FIRE PROTECTION
A. An Incorporated City, town or village by ordinance or a Flre District by Resolution of its Board of

Direttors may ordet a new fire hydrant instatled or an exisling public fire hydrant relocated of rernoved
within the boundaries of the city, town, village or fire distriet. Fisld kication of such fire hydrants shal be
specified by the Fire Chiaf of the cily, town, village or Fire District or other designated officlal
empowered to act on behall of the cily, lown, village or fire district.

. The Company may refuse to accapt orders for new hydrant installations, and refocation or removal of

axisting public fire hydrants which do not conform in g I to the rac datlens of the Insurance
Services Office of Missour which are approprate for (hat insurance rating for which the city, town,
village or fire distict is at that time efigible, based upon all factors other than fire hydrants within said
dity, town, village or fire district.

. The Campany may refuse to accept ordars for instaliation of a new fire hydrants or the relocation of

existing fire hydrants st locatlons whare there is not an existing water mein, 8° or larger In diameter

excop! as_provided by Ordinance 24985 in_the Joptin_ Operations. A dily or five prolection, aulhorily
, :

fequosting such new hydranls gy enler into a conkacl with the company fo install o
have installed adequate waler mains to support such fira hydtants,

. The Company will not accept orders for new fire hydrant inslallations or relocation of existing fire

hydrants on privale property.

. The Company shs) not be required to install new fire hydranis or relocate axiéling fire hydrants on

roads, streols or alleys whore the political entity baving jurisdiction refuses or fails to issus & parmit to
the Company for such installations.

. New fire hydrants instaited under this tariff shall conform to the iatest Company specilications and
standands,

. When hydrants are used by an Incomorated clty, town, villags, fire district or other political entity or for

fire drill, the fire hydrants shafl be left in proper condilion by the incorparated city, town, village or fire
district to prevent freezing and other damages.

* Indicates naw rate or text
+ Indicates change

DATE OFISSUE: November 19, 2009
ISSUED BY: Erank Karimann, President

DATE OF EFFECTIVE: December 19, 2009
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Page 28 of 31
FORM NO. 13 ; PS.CMONO.9 Original Sheet No. 45
Missouri-American Water Company For Missourl Service Area
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing Rendering
Of Water Service

Rule 18 PUBLIC FIRE PROTECTION (continued)
| M. City of Japlin Operations — Per Eranchise Ordinance 24965

i. All public fire hydrants shall be fumished and installed by the Company, at the cost of the city,
municipality or fire protection district ordering the installation of same, and after installation will be
maintained by and at the expense of the Company.

ii. When it is necessary or desirable to replace existing public fire hydrants, such hydrants shall be
removed and the replacement hydrants fumished and installed only by the Company, and under
the following terms and conditions:

a. Atthe cost and expense of the Company if the Company deems it uneconcmical to repair
the fire hydrant, provided that the need for replacement of the hydrant is not the result of an
accident.

b, In all other cases, at the cost and expense of the city, municipality or fire protection district
in which the hydrant is located. !n the event of replacements due to accidents, the city,
municipality or fire proteclion district shall only be billed the amount, if any, by which the
replacement cost exceeds the amount received in setllement for the accident.

ili. All public fire hydrants within the city limits of Joplin shall become the property of the City of Joplin,
however, the public fire hydrants shall be maintained by the Company. All public fire hydrants
outside of the City Limits of Joplin shall become the property of the Company and shall be

- maintained by the Company.

N. All public fire hydrants shall become the property of the Company and shall be maintained by the
Company excluding the City of Joplin Operation,

* Indicates new rate ar laxt
+ Indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009

ISSUED BY: Frank Karimann, President
727 Craig Road, St. Louis, MO 63141
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. i FORM NO. 13 ’ P.S.CMONO. 9 ~ Original Sheat No. 48

Nama of Issuing Corporation Community, Town of Clty

Missour-American Water Company | For Missouri Service Area

nd latijons G Rander|
| Fuje 20 Privat Fire Proteglion  ~ . e[ DolRteR Y

A Application for private fire protection service will be considered by the Company subject ta the
avaliability of water mains of sufficdent size, and the furnishing of fire protection service shall be on the
basis of pressure and volumes as may exlst in the locality, which pressures and volumes are not
guaranteed by the Company.

thar for ises or o & Mglgrw,'u;m Service Line which =:: - | Farmatted: tndent:
s m[gmd alilg gnnec(lon to lhe Company's mglq) lhe mefer(s) must ba capable of measuring o full " Formatted: Bultets and Momberin

by lhe cusl lic_and fire_flows). 1he Customor with approval Formatted: Buflels and tiumbering |
from the Company may choose the preferred m ;thod of:

A combination service line with a meter designad for both domestic flows and fira flows, typically
L&Med_m_m “fire flow” meley, o1 an approved meter by the Company.  That portion of the duat

ine_kont the_Company main lo the propedy ling_shall be the propeny_of he
gg_g\ggny in_consideration _of_its perpstual maintenange and upkeep excluding St, Lowis Counly
Querationg, ‘

Based on Cuslomers needs and premise requiremenls, The Cuslomer with appeoval front Ihe
m chogse hetween:

1} 2 spiil service Bne_confiquration which uses a deector check mater(s} on the fire line and 8 <+ [ Formatted: Indent; tolt: 0.5
meter suitable for tha reasonably anticipated demasiic usage cequirements on the line not used for oo ’
fire protedhion, or -

2) =2 dedicated lre servica ling with dolgctor check niede D is geparate rom the domaslic * - { Formatred: Indent: Lefi: 0.76",

water sarvice line. ) First line: 0%, Numbered + Levet: 3
+ Numbering Style: 1, 2, 3, ... +

C. if unauthorized usage Is made of the fire protection facilites, or unusual dicumstanoces devalop. the - Z”m ‘2' *&g!‘ﬂa‘b';‘far" Ler
Company ressrves the right, at any Ume, to Install a meter or flow-detection device. [n such .~
clrcumstances the company will provide the meter, but the post of meter installalion Including necessary

plumbing, fitlings, vaulls or inater setlinns necessary for the iastallation shell be paid by \he customer,  © ]
| D....Al new Privata Fire Service Line Connections shall include Instaliations of a valve, as appraved by the 4. "{ Deteted: Th cost of 6uch meior o |
Company, of the same size as the service connection at the junction of the water main, along with an Mow-dataction davice and tha
- approved backflow prevention assembly with delection meter. The Company or Company's .. | Instakation Iherecf shall be pata by
represantative will make the service tap to it's mains at the cost and expense of the Customer. The ", | the Customer. o
bacidiow assembly must be Installed on the customer premisas in an in-ground vauk, above ground, or "[rommed: Bullets and Numberkng |

insidd a bulding. The Installation and operation of the backfiow assembly must conform to the
reguirements of the Company and the Depariment. of Natural Resources and shall remain the sofe
responsibiity of the Customor for pariodic inspections, testing and maintenance by the Customer.
Shouid a Customar {all to have the backflow assembly inspected, lested or maintained, the Company
will refuse to continue service to the premise until such time as the Customer compties with the Rules.

| E.__No Private Fire Service Lina Connections shall be used for domeslic, commercial or Industrial use '+ -+ { Farmatted: Gutets and Nunbering |
unless such connection is authortzed by the Company in writing. o e

* Indicatas new rate or text
+ Indicatas change

DATE OF ISSUE: Navember 19, 2009 DATE. OF EFFECTIVE: Decemhber 19, 2009

ISSUED BY: Erank Karimanon, Prog{dent
727 Cralg Rogd, S1. Louls, MO 63141



FORM NO. 13 P.5.C MONO.9 Qriginal Sheet No. 48
Missouri-American Water Company For Missourl Service Area
Name of Issuing Corporation Community, Town or City

| E__AN new sprinkler pipes and other private fire connection pipes ehall be so placed as o be feadiy .

Inspacted. If the pipes are concealed on exlsting services or not readlly identifiable, or if any authorized
connections for olher uses are in existence, melers sha!f be installed on each service al tho expense of
} the Qustomer.,

* Indicates new rate or text
+ indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009
ISSUED BY: Frank Kantmana, fresident
727 Crai is, MO 63141
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Original Shest No. 49

Community, Town or City

Name of Issuing Comporation

iatigns Governt
__Of Water Servica

Rule 20 Piivats Fire Protection (continued)

3. The size of Ihe privale fire service cannaclion shall he detepnined by the Campany.,

¢l Customers desiing privale lire service nwsl consutt, before instalalion, with Ihe Company as lo lhe
a@ia_bﬂw of maints and piessue. In the event a privale fire service connection is ¢equesled al a_poit aol

alfeady served by a main of adequate capagity, at I diseretion of Iha Company, a main extension wifl
be requiced as pravided in the rufe (Or Extension of Company's Water Mains.

1. . _Private fire hydrants not installed on_public right-ol-way or. p_t_\_C_omngp_y_eahemepl JLponnedgd_ lo

@mp_a_y_malns shall be sub; ct re_qﬂ__red contracts as provided _in_the Corngany's applicable rale
schedule,

Al_ the_s _Qrp discratan ol the Company, Ihe gralarred method of privale (ire ling st_{allallo_n 1hat may he
L nitted would be a combinalion walor service ling for both Domestic and Private Fire service,

K. Any modifications to any existing service tines ta refrofit a fire suppression system (or elther residentlal or
commercial shall have written approval of the Company, Fire authorlty, and the division of plumbing having
jurisdiction of the Premises to be served prior to modificalion and or instaffation of sald fire suppression
systam.

L. An applicant for Spiit, Combination Water Service lines, Special Conneclion(s) or dedicated fiw service

lines shall comply with all provisions spedified In the Application for Spedal Connecfion, which may be
modified, alierad or changed from time 1o time by the Company.

. Sarvice connections for watar 1o be taken for lhe extinguishment of fira chali be mada only upon the terms =,

as provided for in the "Apgplication for Speclal Connectlan™for such service, a copy of which is avallable at the
Company offlce, and then enly after such application has been approved i writing by the Company designee,
as well as by the Flre Protection Aulhority designee.

such olher point as may be appfoved by the Company, and said valve shall be al the expense of the
Customer, and any vaiva pil or vaull which may te required will also be fumishad by and at the sxpensa of
tha Customer.

Q). Where aplit senvices are used for both general and fire purposes, separata charges will be made for each
lypo of sesvice in accordance wilh the established schedule of rates.

* Indicates new rate or lext
+ lndicates change
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Schedule GAW-5a

. Page 1 of 29
FORMNO. 13 : P.S.CMONO.9 ) Original Sheat No. 1
Migsouri-American Water Company For Missouri Service Area
Name of [ssuing Corporation ~ Community, Town or City

DEFINITIONS

DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS

A "Compény". Missouri-American Water Company, acting through its officers, managers or other duly
authorized employaes or agents.

B. *Customer’. Any person, group of persons, firm, business municipality, or’ other entity who has
. oomplled with all of the following.

1) Has applied for and has been accepted for water service, and
2)- Has assumed the obligation for payment of water service covered under one or more of the

applicable rate scheduies of the Company, and

3) Is not in violation at the time accepted as a new Customer of any of the applicable rules and
‘regulations of the Company, Federal and/or State regulatory agencies.

4) If required, the Company has set a meter at the premises to be served, and

5) Water has been turned on by the Company for a metered water service line, or, when a tap is
made for a private fire protection service.

Developers - who establish service in their name merely to collect a refund from a prearranged agreement are
not considered to be a Customer.

C. “Commission® or “PSC”", means The Missouri Public Service Commission.

D. "Bill. A written demand for payment for service and the taxes, franchise fees and other charges
related to it.

E. “Billing Period”. A normal usage period of not less than twenty-six (25) days or more than thirty-five
(35) days for a monthly billed Customer or not less than eighty-five (85) days or more than one
hundred {100) days for a quarterly billed customer, except for initial, corrected or final bills.

F. *Commercial Service". Non-residential, non-Industriai business enterprises. It includes hospitals,
churches, shopping centers, offices, restaurants and other commercial business establishments. At
the Company’s discretion, service may be provided to this class through one or more meters.

G. "Compl'aint'. An informal or formal complaint under 4 CSR 240-2.270.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009

ISSUED BY: Frank n ident
727 Craig Road, St. Loui
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Schedule GAW-5a
Page 2 of 29

Original Shest No. 2

Missouri Service Area

Community, Town or City

DEFINITIONS
(continued)

“Delinquent Charge". A charga remaining unpaid by a monthiy billed Customer at least twenty-one (21)
days and by a quarterly billed Customer at least sixteen (16) days from the rendition of the biil by the

Company. :

*Delinquent Date”. The date stated on a bill, which ghall be at least twenty-one (21) days for a monthly
billed Customer, and at least sixteen (16) days for a quarterly billed Customer from the rendition of the
bill after which the Company may assess an approved late payment charge in accordance with a
Company tariff on file with the commission.

*Denial of Service”. Tha Company's refusal to commence service upon an applicant's request for
service at a particular location.

“Deposit”. A money advance to the Company for the purpose of securing payment of delinquent
charges, which might accrue to the Customer who made the advance.

*Disconfinuation of Service® or "Discontinuance® means a cessation of service not requested by a
Customer. ) ’

“Domestic Water Use” means personal, housshold, or general use, and does not include fire protection
or industrial process use.

“Due Date" means the date stated on a bill when a charge Is considered due and payable.

*Estimated Bill". A charge for water service, which is not based on an actual reading of the meter or
other registering device by an authorized Company representative.

“‘Guarantee”. A written promise from a third party to assume liability up {0 a specified amount for
delinquent charges which might accrue to a particular Customer.

“in Dispute” or “Dispute”. Any malter regarding a charge or service which is the subject of an
unresolved inquiry.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009
ISSUED BY: Erank Kartmann, President |

727 Cralg Road, St Louis, MO 63141
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Page 3 0f 29
FORMNOQ. 13 ' ‘P.S.CMONO.9 , Originat Sheet No. 3
Missouri-American Water Company For Migsouri Service Area
Name of Issuing Corporation _ Community, Town or City
DEFINITIONS
(continued)
R. ‘“industrial Service". Service to manufacturing and processing establishments, including production

Z

facilties, agricultural products processing faclliies, assembly plants, refineries and similar
establishments. At the Company’s discretion, service may be provided to this class through cne or more
meters.

“Late Payment Charge”. An assessment on a delinquent ck{atge in accordance with a Company tariff on
file with the commIssion and in addition to the delinquent charge.

“Other Public Authority Service”. Federal, state, county, and local governmental entities and taxing
authorittes.

“Payment Extension Agreement’. A verbal agreement between the Company and the Customer
extending payment for fifteen (15) days or less;

“Rendition of & Bill". The maliing, electronic or hand dehvery of 2 bill by the Company or its agents to a
Customer

“Resale Service”. The provision of or use of water service directly to an entity. whose sole intended
purpose ie to resell the service to its Custornars under their own rate structure.

“Residantial Service “. Individually metered residences. Residences are defined as consisting of one or
more ropms, with space for eating, living, sleeping and permanent provision for cooking and sanftation.

*Settiement Agreement®, An agreement between a Customer and the Company, which resolves any
matter in dispute between the parties or provides for the payment of undisputed charges over a period
longer than the Customer's normal billing period.

“Tariff. A schedule of rates, services and rules approved by the Missowri Public Service Commission.

AA, “Termination of Service”, A cessation of service requested by a Customer.

- * Indicates new rate or text

+ Indicates change
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Schedule GAW-5a

Page 4 of 29
FORM NO. 13 ‘ P.S.C MONO. 9 . Original Sheet No. 4
Missouri-American Water Company For - _Missouri Service Area
‘Name of Issuing Carparation . - Community, Town or City
DEFINITIONS
{continued)

BB. “Utility Charges”. The rates for utiiity service anc other charges authorized by the Missouri Public
Service Commission as an integral part of utility service,

~ CC. “Private Fire Protection Service”. Fire protection other than public fire protection.

DD. "Premises”. The word “premises” is the standard unit of service of the Company A “premises” as used
herein shall include the following:

a.

b

A building of one or more stories, owned or leased and occupied as & single residence and
served by its own separate water meter, or

Each individual intemal living unit of a bullding with two or mare units with common walk(s)
where each living unit is served by its own separate water meter or a metered Master Water
Service Line.

A building of one or more storles, owned or leased and occupied as a single business and
served through its own separate water meter or Master Water Service Line.-

A building of one or more stories, in which the inside space of the building is divided into
separately ownad units for occupancy, and where the building is served through its own
separate water meter or a metered Master Water Service Lina.

Each individual internal living unit or occupied unit of a building of one or more stories, in which
each such internal unit is separately owned, and where the party owning each separate unit
also awns space on the ground fioor of the building, and where each occupied unit Is served
through its own separate water meter or Master Water Service Line,

Each divided component of a building of one or more stories, owned by one entity, in which the
inside of the building is divided Into rentable components for occupancy, and which is supplied
through its own separate watar meter or a metered Master Water Service Line.

A public building of one or more steries, rented or owned, used as a town hall, scheol housa,
fire station, city hall, administration buiiding, etc., served through its own separale water meter
or a metered Master Water Service line.

A contiguous group or combination of bulldings owned or ieased by a Customer and served by
ohe ar mare connections.

Each divided component of a building of one or more stories being used as a2 shopping center
with each divided component served through its own separate water meter,

A building supplied with a Private Fire Protection service line,

A parcel of property, park, or playground, where an above ground building does not exist, but
where a water meter is set to serve a yard hydrant, drinking fountain, efc.

Private Fire Hydrant(s) only, served by public mains; a private fire protection service line, or a
metered Master Water Service line,

* Indicates new rate or text .
+ Indicates change

DATE OF ISSUE. November 18, 2008 DATE OF EFFECTIVE: December 18, 2008
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FORMNO. 13 P.S.CMONOC. 8 Original SheetNo. §
. _Missouri-American Water Company For Missouri Service Area
Name of Issuing Corporation Community, Town or City
DEFINITIONS
{continued)

EE. “Custorner's Service Line or Customer’'s Water Service Line”

a.For St Louis County Operations only, that portion of the service fine from and including the
Corporation Stop at the Company owned main to the structures or premises to be supplied.

b. For all other operations excluding the St Louis County Operations, that portion of the service line
from and Including that portion of the taiipiece exiting the meter box at or near the curb line or
property lins, to the structures or premises to be supplied.

c. If no meter box is present the Customer service line shall be that portion of the service line from the

curb stop to the premises. -

d. If neither a meter box or a curb stop exists within five (5) feet of the property line, or the curb line if
the property line is in the street or roadway, the customer service line shall be the portion of the
service line that lies between the property line or curb lina if the property iine is within the street or
roadway and the customer's pramises. )

e. For Jefferson City Operations Only — See Sheet 14N.

FF. “Main™. A pipe, which is owned or leased and maintained by the Company, located on public property,
public utility easements, or on private easements, and used to distribute and supply water o Customers,

GG. "Sarvice Tap® or “Corporation Stop™. The physical connection betwesn & Company-owned main and the
sarvice line. .

HH. “‘Company Service Line". The line from the main to the Customer's Service Line. There is no Company
Service Line in the St. Louls Operations.

I, “Domestic Service Line®". A pipeline supplying water for all purposes other than fire protection.

JJ. "Combination Water Service Line®. Supplies water for both domestic uses and for the extinguishment of
fires through the same pipe. Shall be metered to measure all water usage through the water service line.

KK. “Private Fire Service Line". A pipe, with appurtenances, owned and maintained by the Customer, used to
supply water from the main to a Customer's private fire protection system to be used exclusively for the
extinguishing of fires in or on the property of the Customer.

LL. “Master Water Service Line". A pipe owned by the Customer, which is able to supply domestic andfor fire
protaction water to two or more buildings on a parcel of {and with one ownership.

MM. “Split Water Service Line". A pipe, owned by the Customer, which first extends as-a single line from the
company malin, including the tap, into a parcel of property and then splits into separate domestic and fire
protection lines with separate meters.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009
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Page € of 28
’ . FORM NO. 13 - PS.CMONODO. 9 Original Sheet No. 6
Missouri-American Water Company For Missouri Service Area
Name of Issuing Corporation Community, Town or City
DEFINITIONS
{continued)

NN. “Stop and Waste Valve". A Customer-owned water shutoff valve installed as part of a water service line,
justinside the wall of a premises where the service line enters the premises. The design of the valve is such
that when the valve is closed, water in the piping after the valve can be drained.

00. “Stop Box/Curb Box™. A hollow, cylindricaktype enclosure of a design acceptable to the Company,
installed over, but not connected to, the stop cock, from ground level down to the stop cock, complete with
proper removable lid, to provide access to the stop cock from ground level. Location to be within 3 feet of
property line on public right of way or easement. If installed on a Master Water Service line, location shall be
on private property in a location approved by the Company.

PP. “Curb Stop/Stop Cock” A shutoff valve attached on a service line, usually installed near the curb, which
may be operated by a valve key to start or stop the flow of water to the Customers service line.

QQ. “Meter”. A device, owned by the Company, which measures the quantity of water which passes through
a water service line supplying a premises.

RR. " Meter Box, Vault or Pit". An underground enclosure, of a design acceptable to the Company, with a
removable lid or entrance opening from ground level, which houses or encloses a meter or other
appurtenances.

. . - 8S. "Meter Setting”. Inciudes the meter box, pit or vault, meter yoke, lid, vaives, and appurtenances, but
excludes the meter, and shail be owned and maintained by the Company in service areas other than St.
- Louls Operations. In the St. Louis County operations area the meter setting shall be owned and maintained
by the Customer.

TT. "Detector Check Meter”. A device installed in conjunction with 2 private fire protection service line, which
measures the gquantity of water that passes through the by-pass piping of a Detecior Check Valve. The
primary function of this device Is to monitar any unauthorized water usage.throeugh the Private Fire Service
Line.

UU. “Backflow Device”. A device owned by a party other than the Company which is installed to allow water
to flow only in one direction, from the Company's distribution system into a premises. Can include a Detector
Check Valve or a Reduced Pressure Zone (RPZ) Valve or other approved device.

WV. “Temporary Water service”. Any water sarvice for a duration of less than 30 days.

* Indicates new rate or text
+ Indicates change
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DEFINITIONS

{continued)

WW. “Cross-Connection”. Any actual connection between a public water system used to supply water for
drinking purpdse’s and any source or system containing an unapproved water or substance that is not or
cannct be approved as safe, wholesome, and potable. By-pass arangements, jumper connections,
removable sections, swivel or changeover assemblies, or other assemblies through which backflow could
oceur, shall be conskdered to be Cross-Connections, The term “Direct Cross-Connection™ shall mean a
Cross-Connection that is subject to both backsiphonage and backpressure. The term ‘“Indirect Cross-
Connection® shall mean a Cross-Connection that is subject to backsiphonage only.

XX. "Interconnection”. A physical connection, other than a ¢ross-connection, between two public water
supply systems. .

YY. “Daveloper Lay". Water facliities instglled by an entity ather than the Company per agreement.
Facllities are ultimately accepted into the Company’s distribution system on the terms and conditions as
stated in.the contract as contributed property. '

ZZ, "DI;IEI Service Line". One service line that spiits into two service lines serving two separate premises.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: November 19, 2009

ISSUED BY: Erank Kartmann, President
727 Craig Road, St Louis, MO 63141

DATE OF EFFECTIVE: December 18, 2009




Schedule GAW-5a

Page B of 20

FORM NO. 13 ‘ P.S.C MO NO. 9 . Original Sheet No. 9

Missouri-American Water Company For Missouri Service Area

Name of Issuing Corporation . Community, Town or City

R and Regulations G ing Rende
Of Water Service

Rule 1 GENERAL
H. Payment of water bills shall be made by mall, at the office of the Company, st authorized sub pay

stations, or by electronic funds transfer. Except for special cases, Company employees can receive
payment of water bills only at the Company office.

In addition to any and all other charges due to the Company, the Customer will be'charged an item fee
for each check or electronic funds transfer retumed to the Company for insufficient funds (NSF) or any
other reason the item was returned by the bank, as provided under the. Company's tariff for

miscellaneous charges.

The Company may serve a Customer on a cash only basis if more than one check or Retumed Deposit
Item of the Customer is retumed NSF or any other valid return reason in a 2 month period. “Cash”
shall be desmed to mean US currency, money order or certified check.

The credit of the Customer shall be established and the Customer shall be returned to a payment stalus
whereby the Customer may make future payments by other acceptable means such as by personal check
or direct payment upon satisfactory payment by the Customer of all proper charges for a period not to
exceed twelve successive months. For purposes of this rule, payment is sahsfactory if made prior to the
date upon which the bill becomes delinquent.

1. Plumbers are not allowed to turn water off or on at the Corporation Stop or Stop Box valve for any water
service line except to make repairs and test their work, after which they will leave it off or on as they
found it, unless otherwise directed by the Company.

All other parties not connected with the Company are strictly forbidden fo turn the water on or off at the
Corporation Stop or Stop Box valve or disconnect or remove any meter without permission of the
Company.

* Indicates new rafe or text
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Name of Issuing Corporation Community, Town or Cily

Rutes and Regulations Governing Renderi
Of Water Sarvice

Ruls 2 LIABILITY OF THE COMPANY
A The Company shall in no event ba liable for any damage ¢r inconvenience caused by reason of any

break, leak or defect in the Customer's service or fixtures or in the physical connection between the
Customer's service and the Company owned service connection.

8. The Company will not be responsible for damages caused by turbid water which may be cccasioned by
cleaning of plpes, resarvalrs or standpipes, or the opening or closing of any gates or hydrants, or any
other cause when the same is due o no lack of reasonable care an the part of the Company.

C. The actual ownership of a minority of the service connections is indeterminate in several areas served
by the Company, it is therefore the intent of thsse ndes and regulations that the Company shall
assume the responsibifity and expense for maintenance of all service connections to the Customer's
property line or the meter installation, whichever be the shorter distance to the main. When, in the
opinion of the Company, such a service connection is in need of replacament, the Company shall make
the.replacement at its own expense. The Campany will hald title to all service connections installed by
the Company; however this section does not apply to the St. Louls County District.

D. Employses or agents of the Company are expressly forbidden to demand or accept any corpensation
for any service rendered to its Customers except as covered in the Company’s rules and regulations.

E. No employee or agent of the Company shall have the right or authority to bind it by any promise,
agreement or representation contrary to the letter or intent of these rules and regulations. Nor shall any
employee or agent of the Company have authority to bind it by any promlise, agreement, or
ropresentatton not provided for in these rules.

F. The Company reserves the right to discontinue water service in its mains at any time, without notice, for
making repairs, extensions or alterations to the distribution system or station equipment. The Company
shall not be responsible for accidents or damages to boilers, hot water tanks, etc., resulfing from
discontinuance of service, nor shall the Company be liable for accidents or damages by reason of the
breaking of any main, water pipa fixture or appliance whether owned by the Company of Customer.

G. The Company shall not be considered in any manner an Insurer of property or persons, ar to have
undertaken to exlinguish fire or to protect any persons or proparty against loss of damage by fire, or
otherwise, The Company agrees to funish such supply of water as shall then be avallable and no
other or greater, and it shall be free and exernpt from any and all claims for damages on account of any
injury to property or persons by reason of fire, water, excess or deficiency in the pressure, volume, or
supply of water, or for any other cause whatsoevar,

* Indicates new rate or text
+ Indicates change
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Rule 3 SERVICE CONNECTIONS (continued) ‘

G. The Customer's Water Service Line must meet existing plumbing codes and local district Company
specifications prior to a new service connegction.

H. in Iocations with Customer owned service lines the Company will approve the point to which the service
connection will be made. In locations with Company owned service fines, Company will furnish and
_install the service line from the main to the meter box focated at or near the Customer's property line.

L The Company's Water Service Line shall be installed by the Company at the expense of the Customer.
The Customer's Water Service Line shall be instalied by the Customer at that Customers expense. A
Customer's Water Service Line shall not be used to supply more than a single Premises without the
consenl of the Company.

J. For service at a new location, a replacement service, or additional service at an existing location,
applicant shall pay, in advance, a service connection charge based on the average actual cost, such
cost to be ad|usted annually.

K Neither the Company Water Serivee Line nor the Customer's Water Service Line will be permitted to be
extended along public right-cf-way or on private property along, parellel, or across public or private
streets or rcadways to obtain connection to the Company’s main to serve & premises on a parcel of
property which would circumvent the need to construct a proper main extension under Ruie 21 or to
circumvent other applicable Water Service Line ruies. Custamers, howaver will be permitted to extend
a Water Service Line into or across a driveway owned by the Customer, or into or across a street or
roadway to connact to a water main instafled within or immediately adjacent to that street or roadway to
serve property fronting either side of that strest. Water Service Lines must be located on property
owned in fee by the owner of the premises to be served. A Water Service Line may not be located on
an easement, with the exception of the portion of the line which enters Company's existing easement, to
reach the main installed in that easement and with the excaption also of the situation where, in the
Company’s sole discretion, property ownership abutting the Company’s water main is uncbtainable and
the proposed Water Service Line installation on an easement is in an area where water main extensions

“would serve no useful purpose for present or potential Customers,

L. The Company méy require the Customer to execute one of the following agreemsnts before allowing 2
service connection: Master Water Service Agreement, Encumbrance Agreement, and/or Looped Multi-
Feed Agreement. .

* Indicates new rate or text
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Rule 3 SERVICE CONNECTIONS (continued)

M.

Waiver of Serwce Connection and matching of offers made. by other water suppliers charges

Where the Company faces competition for business with- other water suppliers, the Company may
waive all or part of any service connection charges and/or match offers made by other water suppliers
in arder to effeclively compete with offers made to davelopers and/or Customers by other water
suppliers after requesting approvat of the waiver from the Commission on a case-by—case basis and
receiving an Crder granting the waiver for good cause shown.

*Good cause” shall be shown where the Company has prowded the Commlssmn Staff with reasonable
and adequata documentetion that;

1. Bona fide competifion exists betwesn water suppliers for new Customers,

* 2. The addition of Customers for whom the waiver applies would not likely result in a positive revenue

‘requirement.

For the Jefferson City Operations Only — The Company shall at its own expense, be responsible for the
maintanance of all Service Connections, including the curb stop/valve and meter. The meter box/pit, the
meter yoke and all other appurtenances in the meter pit/box shall remain the property of the Customer.

When in the opinion of the Company, the entire Service Connection is in need of replacement, the
Company shall make the replacemient at its owit expense. Untit such replacement is made, the entire
Service Connection from the main to the Customer's premises shall be considered to be the property of
the Customer.

Should a leak occur and the existing curb stop/valve or meter box/pit is not located on the property line, -
and it can not be determined whether the Company or the Customer is rasponsible for the ieak; the
Company at its expense will install a curb stop at the property line or as close as possible If obstnuctions
prevent placement on the property line. If the leak is between the main and the newly installed curb stop
the Company will 2ssume responsibllity for the maintenance and expense of the ieak. Howsver, if the
ieak is on the Customer's side of the newly installed curb stop, the Customer shall be responsible for the
maintenance and expense of the leak,

The Company shall in no event be responsible for damage to persons or property cause by the location
of, the condition of, or water escaping from, the Service Connection or Customer Water Service or any
other pipe of fixture owned by the Customer and the Customner at all times shall comply with state and
municipal regulations in reference thereto.

* Indicates new rate or text
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Rule & INS| c ICE L)

A Each applicant for service must, at Customer's own expense, equip their service supply line with an
accessible stop and waste valve inside the foundation wall,-as well as all piping and attachments, all of
which shall be constructed and maintained by the Customer, subject to the approval of any authorized
inspectors and in accordance with the rules and regulations of the Company in forcs at that time,

. B For all new or replacement Water Service Lines the instaliation must be in accordance with the
requirements of all governmental’ agencies having jurisdiction, The minimum Water Service Line
requirements for material and construction shall be as follows:

1. The Customer water service pipe shall be of a size not smaller than the service connection, and the
minimum size shall ba thres-quarter inch (3/4°). The type of pipe shall conform to existing plumbing
codes and tha reasonable requirements of the Company In furnishing adequate and safa service.

2. In the St. Louis County operations area, the customer shall be responsible for construction and
maintenance of the customer water service line from the main to the premises, including all stop
boxes, valves, and meter setting components. In all other service areas where a company water
semvice line exists between the main and the meter setting, stop box, property or curb line, as
applicable, and the company is responsible for such meter setting or stop box, the custorner shall be
responsible for construction and maintenance of the customer's water service line between the
meter setting, stop box or company water service line, as applicable, and the premises. The
company may agree to make the physical connaction between the customer's water service line and

. the company-owned pipeline or components, but thé company by so doing shall assume no
maintenance responsibility for said connection.” ’

3. All Customer's Water Service Lines must be installed at least forty-two (42" Inches below the
surface of the ground {finished grade) at any point,

4. If the Company becomes aware of a Customer's new or replacement Water Service Line not being
installed as herein provided, the Company will not permit a new tap and will not install a Company
Water Service Line or metering equipment until- the Customer's Water Service Line is installed as
herein provided.

* Indicates new rate or text
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Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE (continued)

C. The Company reserves the right to inspect Customer’s installation prior to rendering water service and
from time to time thereafter, but assumes no responsibifity whatsoever for any portion thereof. Charges
for Inspection by Company personnel shall be in accordance with approved fees and service charges.

D. Unless otherwise spacified by local codes or ordinance when street main pressure exceeds 80 p:s.i.,
Customer shall install at his expense, an approved pressure reducing valve in the Customer Water
Service Line near its entrance to the bullding fo reduce the water pressure to 80 p.s.i. or lower except
where the Customer Water Service Line supplies water directly to a water pressure booster system, an
elevated water gravity tank, or to pumps provided in connection with a hydropneumatic or elevated
gravity water supply tank system.

E. Custormers must take necessary precaution to prevent pipes and meters from freezing in cold weather.
In locations with Customer owned meter boxes, the meter boxes must be properly installed free from
water, mud, and debris at all times. The Company will make ordinary repairs to metars, but if meters
are damaged through freezing, hot water backing up into the meter, or neglect &f the Customer, the
repairs will be assessed against the Customer and payment for such repairs will be enforced tha same
as bllls for service.

F.  Customers at their own oxpense shall make all changes in their Customer Water Service Line required
by changes of grade, relocation of mains, or other causes.

G. Separate premises must have separate Customer Water Service Line, service valves, and maters,
unless spacifically authorized by the Company.

H. Any repairs or maintenance necessary on the Customer Water Service Line or on any pipe or fixture in
or upon the Customer's premise including the connections to the Company’s metering instaliation, shall
be performed by the Customer at their expense and risk. Such pipe and fidures shall be kept and
maintained in good condition, protected from freezmg and free from all leaks. Customer's failure to do
o0, may result in discontinuance of service.

* Indicates new rate or text
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Ruie 8 LIMITATIONS ON USE OF WATER
(Sprinkiing, Emergencies, Etc.)

The Company is authorized to limit by special rules and orders, any unusual, unnecessary or wasteful use of
water, or the sprinkling of fizlds, gardens, orchards, lawns, parics or club grounds, and may prohibit and prevent
the flushing of streats, avenues, roads, and other public places.

Also, the Company Is authorized to regulate or limit by special regulations or orders the filling of tanks, basins,
swimming peols, etc., requiring large flows of water, where such use of water may affect service to other
customers. :

The Company may restrict or regulate the quantity of water used by Customers in case of scarcity or whenever
an emergency affecting public health and welfare may require such restrictions.

The use of water for sprinkling or landscape watering may be restricted by the Company to alternate days to
prevent excessive use and/or waste of water,

Enforcement of this Rule may be by the cooperation of local authorities to enforce local ordinances or may be
by discontinuance of service.
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Rule 7. CROSS CONNECTIONS (continued)

o

1. Unprotected cross-connections with the public water supply are prohibited. The Company will
refuse to give service to any premise having such connections until any and all such existing
conditions are terminated, or are protected by an approved backfiow prevention assembly.
Should a Customer fail to have an approved backflow prevention assembly properly ingpected,
tested and maintained, the Company will refuse to continue service fo the premisaes until such
time as the Customer complies with the Rules,

2. This program is designed for containment protection of the distribution system and requires the
water Customer to install, at the customers expense, an approved backflow prevention
assembly as close as possible to the meter, on the Customer’s side, as practicable and before
any branching occurs, with the exception of undergicund sprinkler systems and boilers where
the assembly may be installed on the branch of the service line that specifically serves these
systems. The instailation of the backflow assembly will be required as a condition for continued
setvice for existing customers and before a new service will be granted. The installation of all
bagkflow prevention assemblies required by this program must be performed by a Qualified
Backflow Assembly Installer.

3 This program applies to all commercial, industrial, and public authority facilities. Establishments
that have only drinking fountains, and restrooms, having non-commercial type water using
appllances may not be required to install a backflow prevention assembly at the discretion of
the Company.

4. The Company will require backflow protection on residential Customers when the following
. conditions exist: :
. the premises has an auxiliary supply;
. the premises has an underground sprinkler system;
. the premises has a private fire protection system;
» the premises has a reported history of cross connections being established or re-
established, .
. the premises has permanently installed means of infernally pressurizing the water supply
{e.g. pressure booster, power shower, etc.)
. a cross connection is specifically identified; or -
due to proprietary or classified restrictions the company Is not permitted to enter upon
the premises fo inspect plumbing and water using egtipment.

* Indicates new rate or text
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Rule 7.CRO! ECTIONS (continued)
5. Wherever backflow protection is determined to be required on a water supply line entering a water

Custorner's premises, all such water supply lines from the Company’s mains entering such premises,
shall be protected by an approved backflow prevention assembly.

6. Temporary connections to the public water supply are prohibited unless authorized by the Company in
writing. This includes the use of fire hydranis. If a temporary connection is permitted the proper
metering and backflow prevenfion assembly, as approved by the Company, will be required. The
backflow device shall be an RP, and It shall be tested each time it is placed into service.

7. ire P .
a. . Al new fire protection systems connectad to the Company’s water supply shall be protected
from back pressure and back siphonage by ons of the following testable devices:
. Double Check Detector assembly (DCDA}.
. Reduced Pressure Detector Assembly (RPDA).

b. Fire prolection systems that contain antifreeze, firg retardant, or other chemicals must be
equipped with an RPDA.

C. A RP may be used to isolate a branch line(s) of the fire sefvice that contains chemlcals at the
discretion of the Company. In this case, a DCDA may be inslalled as the containment
assembly.

d. Existing fire protection systems must be equipped, at 2 minimum, with a double check valve
assembly {DC) unless the system contains chemicals. In this case, the system must be
. equipped with an RP,
e. When an existing fire protection system equipped with a DC is extended or renovated, the
systarmn's backfiow prevention device must be upgraded to a DCDA.

Cc.T f ti e

The type of protection that shall be required to prevent backflow into the public potable waler supply shall be
commensurate with the degree of hazard (either actual or potential) that exists on the Customer's
premises, and subject to the jJudgment of the Company.,

D. §t. L ouis County

The St. Louls County Deiaartment of Public Works administers the cross connection control program in St. Louis
County. Rule 7 applies in St. Louis County however the Company does not directly manage the CCC

program. -
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Rule 8

A

TIONMISCO UANCE O

The Customer shall notify the Company at least three (3) days in advance of the day termination is
desired. The Customer shall remain responsible for all service used and the billing therefor until service
is terminated pursuant to such notice.

The Company may discontinue water service 1o a Customer for one or more cf the following reasons:

.

V.

Vi

Vi

ViLl.

Nonpayment of an undisputed delinquent charge.
Failure to post a required deposit or guarantee.

Unauthorized interference, diversion or use of the Company service situated or delivered on or
about the Customer's premises or supplied to & location other than the Customer's premises.

Failure to comply with terms of a settlemsent agreement, or payment extension agreement,
including payment arrangements.

Refusal after reasonable nofice to permit inspection, maintenance, r'eplaoement' or meter
reading of Company equipment. if the Company has a reasonable belief that health or safety
is at risk, notice at the time inspection is attempted is reasonable.

Misrepresentation of identity in obtaining utility service.

Violation of any other rules of the Company approved by the Commission which adversely
affect the safety of the Customer or other persons or the integrity of the Company’s system.

Non-payment of a sewer bill issued by the Company or pursuant to a contract between the
Campany and a sewer corporation, municipality or sewer district and as authorized by state
statute. When water gervics i8 discontinued for this reason, any service charges for tum on/off
or disconnection/reconnection within these rules shall not apply, and hotice to the customer
shall be provided by rules and procedure applicable to the customer's sewer service in lieu of
notification required by these niles. .

As provided by local, state or federal law.
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Rule 9 [EB. MINATION/DISCONTINUANCE QOF WATER SERVICE (confinued)
J, Company personnel shall identify themselves and announce the intention to dfsconnect service, or

leave a conspicuous notice of the disconnect.

K. The provisions of paragraphs (1) and (J) above may be waived f safety of Company personnel while at

the premises is a consideration.

L. Disceontinuance -of the supply of water to a premises for any reasaon shall not prevent the Company from
“pursuing any lawful remedy by action at law or otherwise for the collection of moneys due from the
Customear.

M. in case the Company discontinues its service for any of these causes or is through fault of the

Customer, prevented from supplying water according to the provislons of any contract or agreemant,
then there shall forthwith become due and payable to the Company as liquidated damages, and not as
penaity, the amount remaining unpaid, and also the amount which is guaranteed by the contract or
agreement as a minimum payment for same.

N. If the Company-shall ever have Jawful cause to discontinue water service to any one of the Customers
using a Master Water Service Line, whether due to nonpayment of bills, leaks in the metering facilities
or gny other lawful cause whatsoever, the water service to the entire Master Water Service Line may be
discontinued and all Customers dependent on the line can be deprived of water service because of the
actions or inactions of one of said Customers.

* Indicates new rate or text .
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" Rule 9 TERMINATION/DISCONTINUANGE OF WATER SERVIGE (continued)
0.

The Company reserves tha right to shut off the supply of water without notice for the following reasons:
I i a condition dangerous or hazardous to life, physical safety or property exists.

n If the owner of any premlises which Is not in compliance with Rule 7 (CROSS CONNECTION}),
fails or refuses to break the connection after receiving notice to do so by the Company, service
shall be discontinued by the Company, by the making of a definite break in the customer service
connection until the premises is in compliance with Rule 7. The entire cost of the breaking and
reconnecting of the service pipe shali be at the expense of the Customer.

. Upon order by any court, the Commission or other duly authorized public authority.

“IV. For molesting or tampsring by the Customer or others with the knowladge of the Custbmer, with
any meter, connection, service connections, curb cock, seal or any other appliance of the
Company controlling or regulating the Customer's water supply.

V. if fraudulent or unauthorized use of water is detected and the Company has reasonable
grounds to believe the Customer is responsible for such use.

The company shall deal with customers and handle customer accounts in accordance with the Public
Sertvice Commisslon's Utility Billing Practices, 4 CSR 240 — 13, and variances as approved by the
Commission.
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Rule 14 SERVICE CHARGE

A A service activation fee, as set forth in the approved tariff will be charged for a service connection
during the Company’s regular business hours. Services tumed on at the request af the Customer
outside of business hours will be charged at actual cost.

B. A termination (turn-off) of an existing service will be made during the Company's regular business hours
without charge. For all indoor mefers, the Customer, or their authorized representative must be present
at the time of termination.

C. Company personne! will conduct nécessary investigation for unusually high usages, checking meter
readings, reasonable anforcement of these rules and regulations, or to satisfy Customer inquiries upon
either Company instigation or Customer request. However, after meaking one (1) such special meter

o reading or Investigation at the request and for the convenlence of the Customer, any additional services
of this nature performed for the Customer within 31 days for monthly read Customers and 92 days for
quarterly read Customers shall constitute special services and the Company shall require a payment as
shown on the applicable rate sheet.

D. The service charges cited in the various sections of this Rule are “net” and do not include any
applicable municipal, state, or federal taxes computed on the Company’s collections of such charges.
Any.such taxes will be added In collecting or billing service charges, as appropriate.

* Indicates new rate or text
+ Indicates change
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Rule 15 S AND

A

All permanent connections shall be metered. The Company’s installed meter shall be the standard for
measuring and/or billing water service.

Ail meters shall be furnished, installed, maintained, and removed by the Company and shall remain its
property. All meter setting instaliations shall be the responsibllity of the Customer and upon acceptanice
will be deemed contributed property to the Company, at which time the Company will maintain the
installation and it wili remain the property of the Company; however where the water service iine or any
of its components are not owned by the Company, the meter alone and not the meter setting
installation, is owned, installed, maintained, and ramoved by the Company and shall remain its property.
No one who is not an agent of the Company shall be permitted to access, tamper or remove such
proparty therewi(th.

Unless Otherwise permitted by the Company, the size of the meter installed by the Company will not be
greater than the smallest size of any portion of the water service line. The style and size of the meter(s)
will be determined by the Company based on: )

h The service fine configuration chosen by the Customer from those alternatives which are

permissible by the Company's Rules, Regulations, and/or Specifications then in effect, and/or

2) The basis of the Customer's stated flow requirements.
If flow requirements increase or decrease subsequent to installation and a larger or smaller meter is
requested by the Customer, the cost of installing such meter and appurtanances shall be borne by the
customer.

The meter shall only be instalied in a dry meter box/vault of a size and design acceptable to the
Company and located accessibly an the premises served.

Where the water service line is owned in its entirety by the Gustomer, the Customer must provide
proper and approved connections and piping for installing the meter in the water service line, as well as
an approved meter box/vault

The meter installations shall also be at or near the property line, in front of the premises served unless
the Company approves another location. In the cases where the location of the Company's main and
the routing of the water setvice line prevents efficiently locating the meter box/vault at or near the
property line, the meter location will be determined by the Company to facilitate proper and efficient
meter reading.

* Indicates new rate or text
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Rule 15 METERS AND METER INSTALLATIONS (continued)

All metar installations must be protected from flooding, and constructed of matarials acceptable to the
Company. Also to minimize meter freezing problems and improve accessibility for meter reading all meter
boxes, unless specifically allowed by the Company, must be located outside of paved or graveled areas,
such as driveways, sidewalks, and parking lots, etc. in addition all meter installations must be kept clear of
enclosures, vegetation or landscaped plantings that would inhibit accessibility for efficiant meter reading and
Mmaintenance.

When the Company determines that there is no suitable location for a meter box, @ meter may be instalied in
a bagement in'a suitable location acceptable to the Company. in such case, mstallatron of a remote reading
device will also be required.

Approved meter installation locations in dry basements, sufficiently heated to keep the meter from freezing,
may remain, provided the meter is readily accessible, as determined by the Company, for servicing and
reading, the meter apace pravided is located where the water service line enters the building, and & proparly
installed electrical ground wire is instafled around the water meter. Meter space guidelines are based on
meter size and will be provided to Customer by the Company upan request. It is the responsibility of the
Customer to provide-a location for the meter, which in the event of water discharge as a result of leakage
from the meter or couplings will not result in damage. The Company's {iability for damages to any and al!
property, caused by such leakage, shall in no event exceed the price of service to the affected premises for
one average billing period in the preceding year. If the premises have not received service for one year,
liabifity will not excead the price of service to an average comparable customer for an average billing period.
If a Customer refuses to provide a reasonable and an accessible Iccation for a meter Installation and
servicing as determined by the Company, the Company will notify the Public Service Commission before
ultimately refusing service or proceeding to discontinue service. - Furthermore the Company may discontinug
service, to an approved internal metering location, as provided in this rule If 2 Customer fails to cooperate
with the Company to obtain an actual meter reading by not:

1)Providing access to the meter at the regularly scheduled reading time, as provided te the Customer, or
2) Requesting an appointment reading. The Company will, at a Custorner's request, read the Customer's
meter by appointment during regular business hours. Appointment for mater reading will not be
scheduled outside of regular business hours described above, or

3) Permitting the installation of a remote meter reading attachment.

. Uniess otherwise permitted by the Company, all water meters must be installed at the same fime that a

water service line tap to tha Company's main is made.

* Indicates new rate or taxt
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Rule 15 METERS AND METER INSTALLATIONS (continued)

F.

Alf servica to any ana Custamer at one building shall be furnished through a single metering instaliation.
Where a bullting Is occupied by more than one Customer, Company will set as many meters as there
are saparate applications for service, and will connect the meters to one service fine under a Master
Water Service Line Agreement. The Company's meters will be in a location approved by the Company.
Where service is supplied through two or more meters to a location having two or more separate
premises, the service shall be considered a multiple service at the Company’s aption. The Customer
may rearrange piping, at customer’s own expense, so as to separate the mulliple services and permit
the Company to instafl a separate meter for each premise.

Units of multi-storied buildings, including condominiums, townhouses, duplexes, wherein each unit is
individually owned, will not be separately metered unless all unifs therein conform to requirements of
Company rules which relate to the Installation requirements for water service lines which all units shal!
have owned ground floor space. ‘

The meters and meter installations furnished by the Company shall remain its property and the owners
of premises wherein they are located shall be hsld respansible for their safekeeping and liable for any
damage thereto resulting from the carelessness of said owner, his agent, or tenant. For failure to
protect same against damage, the Company may refuse to supply water until the Company is paid for
such damage. The amount of the charge shall be the cost of the meter and appurtenances {including

‘applicable taxes and other incidental charges) and the {abor cost necessary to make the meter change.

Customers must take necessary precaution to prevent pipes and meters from freezing in cold weather
and must keep the meter box/vault area free from water, mud, and debris at all times. The Company

* will make ordinary repairs andfor replacement to meters, but if meters are damagad through freezing or

neglect of the Customer, the cost of repairs and/or replacement will be assessed against the Customer
and payment for such repairs and/or replacement will be enforced the same as bills for service, The
Customer will simllarly, be held responsible for preventable damage to any remote meter reading
attachment. The Customer shall promptly notify the Company of any defact in, or damage to, the meter,
its connections or housing. ’

No person excapt an authorized emplovee of the Company, or other person duly authorized by the
Company, shall make any connection to or disconnection from the water main of the Company, nor
shall unauthorized individuals set, change, remove, Interfere with, bypass, or make any connection to,
the Company's meter or other property. The Customer shall be responsible for any violations of this
rule and the consequences thereof. The Customer shall promptly notify the Company of any defects in,
or damage to, the meter, its conneclions or housing as soon as it comes fo their knowledge. The
Company reserves the right to put seals on any water metsr, or on its couplings, in and for any
premisas, and may discontinue water sarvice if such seals are found broken or removed.
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Rule 15 METERS AND METER INSTALLATIONS (continued) -
i Any change in the location of any existing service connection, meter or meter installation at the request

of the Customer shall be made at the expense of the Customer

J. if additionat meters are desired by the Customer andior prapersty Owner for showing subdivision of the
supply within a premise, they shall be fumishad, installed, operated, and maintained at the expense of
said Customer and/or property Owner with wtitten permission from the Company.

K Piumbing appurtenances, such as pressure reducing valves, auxiliary shutoff valves, gauges, backfiow
prevention devices, lawn sprinkler connections, etc., or any other construction shall not be located
Inside a meter boxfvault containing the meter and shall not interfere with installation, removai operation,
servicing or reading of the meter. Only those watar service line or plumbing appurtenances of a design
acceptable to the Company will be permitted to be installed in the meter box/vault.

L. -If fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
matered at its connection to the Company's main), the meter(s) must be capable of maasuring a full
range of flows required by the Customer (both domestic and fire flows) as necessary. The Company
may choose between either a spiit service line configuration which uses a detector check meter(s) on
ihe fire line and a meter suitable for the reasonably anticipated domestic usage requirements on the line
not used for fire protection, or the Company may avoid the use of a split service configuration but then
must utilize 2 meter designed for both domestic flows and fire flows, typically referred to as a *fire flow”
meter.

M. On a split service, the Company will provide all meters used, but the size of the meter installed on the
domestic line will not be larger than necessary for the reasonably anticipated domestic usage
requirements of the customer. If the “fire flow™ meter alternative is required by the Company or is
chosen by the Customer if not required by the Company, the Customer and/or property Owner must pay
o the Company as a contribution-in-aid-of-construction, in consideration of a) the extraordinary cost of

"a “fire How® meter, and b} fire flow potential demand, the difference between the actual ¢ost of the *fire
fiow” meter and the costs of the meter(s) otherwise deemed appropriate by the Company for the split
service line arrangemant. The Company does not pay the cost of any required meter settings,
boxes/vaults or related plumbing requirements, regardless of which service line configuration is utilized,
these costs are bomne by the Customer and/or property Owner as part of installation of a new service.
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Rule 17 BILL ADJUSTMENTS BASED ON METER TESTS

A. Whenevar any test by the Company of a meter while in service or upon its removal from service shall
show such meter to have an average error of more than five percent (5%) on the test streams
prescribed by the Commission, the Company shall adjust the Customer's bllis by the ameunt of the
actuail average emor of the meter and not the difference between the allowable error and the error as
found. The pericd of adjustment on account of the under-registration or over-registration will be
determined as follows: ]

1. Where the period of error can be shown, the adjustment shafl be made for such period subject
to limitations set aut below.

2. Where the period of error cannot be shown, the error found shall be considered to-have existed
for three months preceding the test.

B. Under-registsr: If the meter is found on.any such test to undaregister, the Company may render a bilt
to the Customer concemed for the estimated consumption not covered by bills previously rendered
during the period of inaccuracy as above outlined but not to exceed twelve (12) monthly or four (4)
guarterly billing periods. Such action shall be conditioned upon the Company’s not being at fault for
aliowing the inaccurate meter to rernain in service.

. €.  Over-register: if the meter Is found to over-register more than allowable according to Commission rules,

the Company shal! refund to the Custoemer concemed any ovarcharge caused thersby during the period
of inaccuracy as above defined not to exceed sixty (60) monthly or twenty (20) quarterly billing periods.
Said refund may, at the Company's option, be in the form of a credit to the Customer's bill,

* Indicates new rate or text
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Rule 18 PUBLIC F

A. An’incorporated City, town or village by ordinance or a Fire District by Resolution of its Board of
Directors may order a new fire hydrant installed or an existing public fire hydrant relocated or removed
within the boundaries of the city, town, village or fire district. Field location of such fire hydrants shall be
specified by the Fire Chief of the city, town, village or Fire Disirict or other designated official
empowered to act on behalf of the city, town, village or fire district.

B. The Company may refuse 1o accept orders for new hydrant installations, and relocation or removal of
existing public fire hydrants which do not conform in general to the recommendations of the Insurance
Services Office of Missourl which are appropriate for that insurance rating for which the city, town,
village or fire district is at that time eligible, based upon aII factors other than fire hydrants within said
city, town, village or fire district.

C. The Company may refuse to accept orders for installation of a new fire hydrants or the relocation of
existing fire hydrants at locations where there is not an existing water main, 6" or larger in diameter
except as provided by Ordinance 24885 In the Joplin Operations. A city or fire' protection authority
requesting such new hydrants or relocations may enter into a contract with the company to instalt or
.have installed adequate water malns to support such fire hydrants.

D. The Company will not accept ofders for new fire hydrant installations or relocation of existing fire
hydrants on pnvate property.

E. The Company shall not be required to instail new fire hydrants or relocate existing fire hydrants on
roads, streets or alleys where the political entity having jurisdiction refuses or fails to issue a permit to
the Company for such installations.

F. New fire hydrants installed under this tariff shall conform to the latest Company specifications and
standards.

G. When hydrants are used by an incormporated city, town, village, fire district or other political entity or for
fire drill, the fire hydrants shall be left in proper condition by the incorporated city, town, village or fire
district to prevent freezing and other damages.

* Indicates new rate or text
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"Rule 18 PYBLIC FIRE PROTECTION (continued)

M. City of Joplin Operations — Per Franchise Ordinance 24965

i. Al public fire hydrants shali be furnished and installed by the Company, at the cost of the city,
municipality or fire protection district ordering the Installation of same, and after Installation will be
maintained by and at the expense of the Company.,

i. When it is necessary or desirable to replace existing public fire hydrants, such hydrants shall be
removed and the replacement hydrants furnished and instal!ed only by the Company, and under
_the following terms and conditions:

2. At the cost and expense of the Company if the Company deems it unecenomical to repair
the fire hydrant, provided that the need for replacement of the hydrant is not the result of an
accident, .

b. In all othar cases, at the cost and expense of the city, munictpatity or fire profection district
in which the hydrant is located. In the event of replacements due to accidents, the city,
municipality or fire protection district shall only be billed the amount, if any, by which the
replacement cost exceeds the amount received in settlement for the accident.

iii. Al public fire hydrants within the city limits of Joplin shall become the property of the City of Joplin,
however, the public fire hydrants shall be maintained by the Gompany. All public fire hydrants
outside of the City Limits of Joplin shail become the property of the Company and shaii be
maintained by the Company.

N.  All public fire hydrants shall become the property of the Company and shall be malntained by the
Company excluding the City of Joplin Operation.
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Ruie 20 Private Fire Protection
A. Application for private fire protection service will be considered by the Company subject to the

availabllity of water mains of sufficient size, and the fumishing of fire protection service shall be on the
basis of pressure and volurnes as may exist in the locality, which pressures and volumes are not
guaranteed by the Company.

When fire flows are necessary (whether for a single premises or on a Master Water Service Line which
is metered at its connection to the Company’s main), the meter{s) must be capable of maasuring a full
range of flows required by the customer (both domestic and fire fiows). The Customer with approval
from the Company may choose the preferred method of:

- A combination sefvice line with a meter designed for both domestic flows and fire flows, typically
referred to as a “fire flow” meter, or an approvad meter by the Company. That portion of the dual
purpose sarvice line from the Company main to the property line shall be the property of the
Company in consideration of its perpetual maintenance and upkeep excluding St. Louis County
Operations. '

Based on Customers needs and premise requirements, The Customer wlth approval from the
Company may also choose between:

1) a split service line configuration which uses a detector check meter{s) on the fire line and a
meter sultable for the reasonably anticlpated domestic usage requirements on the line not used for
fire protection, or
‘2) =@ dedicated fire service line with detector check meter. which is separale from the domestic
water service line.
If unauthorized usage is made of the fire protaction facilities, or unusual circumstances davelop, the
Company reserves the right, at any time, to install a meter or flow-detection device, In such
circumstances the company will provide the meter, but the cost of meter installation including necessary

_ plumbing, fittings, vauits or meter settings necessary for the installation shall be paid by the customer,

Al new Private Fire Service Line Connections shall include installations of a valve, as approved by the
Company, of the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company's
representative will make the service tap fo it's mains at the cost and expense of the Customer. The
backflow assembly must be installed on the customer premises in an in-ground vault, above ground, or
ingide a building. The installation and operation of the backfiow assembly must conform to the
requirements of the Company and the Department. of Natural Resources and shall remain the sole
tesponsbility of the Customer for periodic inspections, testing and maintenance by the Customer.
Should a Custemer fail to have the backflow assembly inspected, tested or maintained, the Company
will refuse to confinue service to the premise until such time as tha Customer complies with the Rules.
No Private Fire Service Line Connections shall be used for domestic, commerclal or industrial use
unless such connection is authorized by the Company in writing.

All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily
inspected. If the pipes are concesled on exlsting sarvices or not readily identifiabls, or If any authorized
connections for ther uses are in existence, meters shall be lnstalled on each service at the expense of
the Customer.
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Rule 20 Private Fire Protection (continued)

G. The size of the private fire service connection shall be determined by the Company.

H. Customers desiring private fire service must consult, before Installation, with the Company as to the
availabillty of mains and pressure. In the event a private fire service connection is requested at & point not
already served by a main of adequate capacity, at the sole discretion of the Company, a main extension wil|
be required as provided in the rule for Extension of Company's Water Mains.

1. Private fire hydrants not installed on public right-of-way or on Company sasement and connected to
Company mains shall be subject to required contracts as provided In the Company’s applicable rate
schedule. )

J. At the sole discretion of the Company, the preferred method of privaie fire line installation that may be
permitted would be a combination water service line for both Domestic and Private Fire service.

K. Any modifications to any existing service lines to ratrofit a fire suppression system for either residential or
commerg/al shall have written approval of the Company, Fire authority, and the division of plumbing having
jurisdiction of the Premises to be served prior to modification and or installation of said fire suppression
system.

L. An applicant for Split, Combination Water Service lines, Special Connection(s) or dedicated fire service
lines shall comply with all provisions specified in the Application for Special Connection, which may be
modified, altered or changed from time to time by the Company.

M. Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms
as provided for in the “Application for Special Connection’-for such service, a copy of which is available at the
Company office, and then only after such application has been approved in writing by the Company designes,
as well as by the Fire Pratection Authority designes. )

N. A valve controlling the entire supply, as approved by the Company, shall be placed elther at the curb or at
such other point as may be approved by the Company, and said valve shall be at the expense of the
Custorier, and any valve pit or vault which may be required will also be fumished by and at the expense of
the Customer.

O. Where split services are used for both general and fire purposes, separate charges will be made for each
type of service In accordance with the established schedule of rates.
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