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Issued:  December 8, 2016               Ron Hinds, CEO   Effective:  January 7, 2017 

Lathrop Telephone Company 

1001 Kentucky Street 

Princeton, MO  64673 

P.S.C. MO. No. 1 

Lathrop Telephone Company 1st Revised Sheet No. E-5 

d/b/a LTC Networks Cancels Original Sheet No. E-5 

 

  

GENERAL RULES AND REGULATIONS 

 

B. EXPLANATION OF SYMBOLS 

 

 (C) Signifies a changed regulation. 

 

 (D) Signifies a discontinued rate, treatment or regulation. 

 

 (I) Signifies an increased rate or new treatment resulting in increased rates. 

 

 (N) Signifies a new rate, treatment or regulation. 

 

 (R) Signifies a reduced rate or new treatment resulting in reduced rates. 

 

 (T) Signifies a change in text but no change in rate, treatment or regulation. 

 

C. OBLIGATION AND LIABILITY OF COMPANY 

 

 1. Availability of facilities 

 

The Company’s obligation to furnish exchange and toll service is dependent 

upon its ability to secure and retain, without unreasonable expense, suitable 

facilities and rights for the construction and maintenance of the necessary 

lines, circuits and equipment.  Customer must provide sufficient electrical 

power. 

 

 2. Interruptions of Service 

 

If service is interrupted for more than 48 hours other than by the negligence 

or willful act of the subscriber, an allowance at the minimum rate for the 

telephone facilities and class of service affected at the time of the 

interruption shall be made for the time such interruption continues, after 

notice and demand to the Company.  No other liability shall in any case 

attach to the Company. 
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Issued:  March 1, 2022         Mitchell Bailey, CEO        Effective:  March 2, 2022 

                                                         Lathrop Telephone Company 

                                                              1001 Kentucky Street 

                                                              Princeton, MO  64673 

  

 
P.S.C. MO. No. 1 

Lathrop Telephone Company For Lathrop, Missouri 

d/b/a LTC Networks 9th Revised Sheet No. E-23 

 Cancels 8th Revised Sheet No. E-23 
 

GENERAL RULES AND REGULATIONS 

 

PAYMENT FOR SERVICES AND FACILITIES 

 

1. The subscriber shall pay for services and facilities monthly in advance except departments, 

administrations and agencies of Federal, State, County, township or Municipal governments, and 

shall pay for Toll Messages (including charges for messenger service), Teletypewriter Exchange 

Service Messages, and Moves and Changes when billed.  Failure to receive a bill does not 

relieve the subscriber of the responsibility for payment in accordance with the provisions set 

forth herein. 

 

2. All bills for local, state or interstate long distance service charges billed by the Company, 

including any FCC-approved end user charge, or miscellaneous services are payable at the office 

of the Telephone Company, or an authorized collection agency within twenty-one (21) days 

from rendition of the bill. 

 

3. The Company will during the first billing period in which a customer receives service, provide 

the customer with an itemized account of charges for equipment and service for which he has 

contracted.  The Company will render a separate bill for concurrent residence service, unless 

otherwise requested by the customer. 

 

4. The Company will, after the initial bill for new service, render a bill during each billing period 

for monthly recurring charges in advance and toll charges in arrears.  Special billing 

arrangements may be established for service provided to governmental agencies. 

 

5. The customer is responsible for all charges in conjunction with the service furnished him 

including collect toll messages which have been accepted at the customer’s telephone. 

 

6. Customers electing to receive an electronic bill statement in lieu of a mailed copy and make 

payment via automated clearing house (ACH) or credit card will receive a $1.00 credit each 

month. 1, 2 

 

7. In the event that a check or draft tendered by a customer is returned by the bank, a return check 

charge in the amount of the bank’s charge (i.e., a pass through) plus a $25.00 administrative fee 

will apply.  The fee will be assessed when a check or instrument issued by a Customer is 

returned without payment for any reason whatsoever, unless the return is bank error, in which 

case documentary evidence is required to waive the charge.  In addition, the Customer may be 

required to replace the returned check with a payment in cash or equivalent to cash, such as a 

cashier’s check, certified check or money order.       

 

8. Bills are due as specified on the bill and may be paid at any Business Office of the Company or 

at any agency authorized to receive such payments.  All bills paid after the due date specified on 

the bill shall have a service charge of $5.00 added.  Failure to receive a bill does not relieve the 

subscriber of the responsibility for payment in accordance with the provisions set forth herein.                                                                                                   
 

1 Effective March 1, 2022, customers newly electing to participate in paperless billing and make payment through automated 

clearing house (ACH) or credit card will not be entitled to receive a $1.00 credit each month.   
 

2 Effective May 1, 2022, customers who previously elected to participate in paperless billing and make payment via credit card 

or debit card will not be entitled to receive a $1.00 credit each month.  Customers who have previously elected and continue to 

participate in paperless billing and automatic payment via ACH prior to March 1, 2022 will continue to receive a $1.00 credit 

each month. 
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P.S.C. MO. No. 1 

Lathrop Telephone Company For Lathrop, Missouri 

d/b/a LTC Networks 2nd Revised Sheet No. E-24 
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GENERAL RULES AND REGULATIONS 

 

CONSTRUCTION CHARGES 

 

 

 1.  Excess Construction Charge 

 

   a. Where no facilities are in place, the Company will build one-third of a mile of 

circuits to any rural customer for business or residence use without excess 

construction charges. 

 

   b. For all distance over one-third mile an excess construction charge based on the 

time and materials used for construction may be charged. 

 

   c. The first 1000 feet of circuit on private property for local exchange service will 

be provided by the Company.  Any distance beyond the first 1000 feet may be 

charged to the customer at time (loaded labor rate) and materials used for 

construction.  An advance payment of the reasonable cost of construction may 

be required.  The customer shall furnish suitable right-of-way to the Company. 

 

   d. For mobile homes, trailers, construction sheds, and other nonpermanent 

buildings, the customer may be required to pay in advance one year’s local 

service charges in addition to any excess construction charge.  This credit may 

not be used to reduce the monthly bill for toll or taxes, and no portion will be 

refunded to the customer if service is discontinued before credit is entirely used. 

 

   e. Ownership of all facilities constructed under this section up to the demarcation 

point will remain with the telephone company. 

 

 2. Special Construction 

 

   When a special type of construction is desired by a customer, such as underground 

boring, an additional charge is made.  This charge is equal to the difference between 

the estimated cost of the special type of construction and the average cost of standard 

construction.   

 

   Title to all facilities constructed and paid for wholly or in part by the subscriber is 

vested in the Company. 

 

 3.  Temporary Service: 

   

   Where plant construction is required to provide exchange, extension line, etc., service, 

temporary in character, the Company may require the applicant to pay charges based 

upon the costs involved or to contract for service beyond the initial period or both. 
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GENERAL RULES AND REGULATIONS 

 

HOLD FOR FUTURE USE 
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GENERAL RULES AND REGULATIONS 
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GENERAL RULES AND REGULATIONS 
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Issued:  November 29, 2021                               Mitchell Bailey, CEO                            Effective:  December 1, 2021 

 Lathrop Telephone Company d/b/a LTC Networks 

1001 Kentucky Street 

Princeton, MO  64673 

LATHROP TELEPHONE COMPANY           P.S.C. MO. No. 1 

d/b/a LTC NETWORKS         2nd Revised Sheet No. F-14 

Cancels 1st Revised Sheet No. F-14 

 
GENERAL EXCHANGE SERVICE TARIFF 

 

Emergency Number Service (911) (Cont’d) 

 

D. Rates Regulations and Charges (Cont'd)  

 

9. Cancellation of Order:  Cancellation of the service, in whole or in part, by the customer 

prior to establishment thereof, will require payment of an amount equal to the costs 

incurred up to the time of cancellation resulting from the customer’s order for service in 

writing, but not to exceed the total nonrecurring charges.  Any cancellation of the service 

after establishment will require reimbursement to the Company equal to an amount of the 

unrecovered installation and equipment cost provided to the customer for 911 services.  

 

E. Rates 

       Monthly Rate       NRC 

 

 1. Central Office Lines or Trunks  See Local Exchange      See Local  

  For B911 and C911 Service  Access Line Rates      Exchange NRC 

 

 2. Central Office Modification 

  (Prorated Per PSAP Per 

  Access Line)    N/A        ICB  

 

 3. Emergency Region Routing          ICB 

  Feature Programming           (Prorates Per 

  (if available)            PSAP) 

 

 4. Trunking Service, per trunk  $25.00        $270.00 

 

 5. Session Initiation Protocol (SIP) 

  Routing/Trunking Service  ICB        ICB 

 

 6. Data Base Administration 

 

  a. Provision of Initial 

   End-User Master List 

   Per Access Line   N/A        $2.00 

 

  b. Database Updates 

   Per Access Line   $1.50        N/A 

 

 

 
*Indicates new rate or text 

+Indicates change 

  * 

  * 

 

  + 
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